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Hansen Technologies Limited (ASX: HSN) wishes to acknowledge the difficulties
being experienced by our customers and distributor in Japan following Friday’s
earthquake and subsequent tsunami. Our thoughts and best wishes go out to our nfo@hsntech.com
colleagues and friends in Japan. We wish to assure them of our support through the

difficulties they are facing and will continue to face in the coming months. www.hsntech.com

We also wish to reassure our shareholders that our business in Japan is not directly
associated with the generation of energy but rather is related to the provision of
software to enable the billing of customers and the management of customer churn in
their emerging deregulating energy market.

In response to a number of shareholder queries regarding the exposure of the
Hansen business to these events in Japan we wish to confirm that our income from
licences in Japan is not a material element of our Group revenue and we anticipate
no material impact to our revenue as a result of this disaster.

Furthermore we note the sudden reduction in our share price yesterday and advise
that we are not aware of any reason related to our business which would explain why
such a fall may have occurred. It is our view that the impact of the Japanese disaster
will not have a material impact on our operating results this year and hence we do not
see these events as being a realistic justification for a reduction in our share price.

Hansen Technologies Limited

Grant Lister
Company Secretary

About Hansen Technologies —www.hsntech.com

The Hansen Technologies Group (ASX: HSN) is a leading provider of utility
billing, customer care, and smart metering solutions. Hansen Technologies’
unique approach to best-fit solutions leverages the Meter Data Management
Solution, Peace® CIS, and HUB CIS platforms to develop, deliver, and support
high-value solutions for clients in 40 markets worldwide. In addition to solutions
for the electricity, gas, water and telecommunications sectors, Hansen
Technologies also offers outsourcing and facilities management services from its
purpose built facilities in Melbourne. Hansen also supports the Classic
Superannuation administration solution.
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Founded in 1971, Hansen has offices in Australia, USA, New Zealand and the
United Kingdom.

For further information contact:

Mr Andrew Hansen Grant Lister

Managing Director Chief Financial Officer
Hansen Technologies Limited Hansen Technologies Limited
(613) 9840 3000 (613) 9840 3000
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