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SHAREHOLDER FEEDBACK FORM

The views and concerns of BOQ shareholders are important to us. Please use this form to submit any questions that would be
suitable for consideration at BOQ’s 2012 Annual General Meeting (AGM). Your questions should relate to matters that are relevant
to the business of the meeting, as outlined in the accompanying Notice of Meeting and Explanatory Statement.

Should you have any questions regarding your individual customer accounts, or BOQ products and services, the Bank’s Customer
Contact Centre can assist you on 1300 55 72 72 (overseas phone +61 7 3336 2420).

In order for your AGM questions to be taken into account, this form must be received by the Bank’s share registrar, Link Market
Services Limited, by 5:00pm on Thursday, 6 December 2012.

The Chairman will endeavour to address as many of the more frequently raised shareholder topics as possible during the course of
his address to shareholders at the AGM. However there may not be sufficient time available at the meeting to address all topics
raised. Please note that due to the large quantity of forms anticipated to be received, we will not be able to send individual
responses.

Questions for consideration at the 2012 BOQ AGM

Any feedback to help improve BOQ’s annual report and shareholder review would also be greatly appreciated.

Suggestions for improving BOQ’s annual reporting documents




