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16%

36%

FXL is now one  
oF the 200 Largest  
asX companies

•  FlexiGroup is a 
diversified financial 
services group 
providing finance 
products through its 
partners to consumers 
and businesses. 

•  Since IPO in 
2006 FlexiGroup 
has successfully 
transformed from 
a retail-centric 
lease provider to a 
diversified finance 
business, with total 
receivables over 
$1.1 billion and is 
now listed among 
the 200 largest 
ASX companies.

•  Performance has 
been characterised 
by strong, 
profitable growth 
as the company 
has expanded 
and diversified its 
business through 
organic start-up, 
acquisition and 
product innovation.

•  FlexiGroup operates 
through four business 
units: Certegy, 
Flexirent (small 
ticket leasing), 
Flexi Commercial 
(Enterprise) and 
Interest-free cards 
(Lombard and 
Once acquisitions).

From ipo in 2006

FlexIRent smAll tIcket leAsIng
enteRpRIse
ceRtegy
InteRest-FRee cARds1

% ReceIvAbles

$927M
FY12

17%

17%5%

39% 39%

1. Includes Once credit receivables acquired 31 may 2013.

31%

$1,163M
FY13
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background Acquisitions deliver critical scale
flexigroup has made a number of successful acquisitions, 
including the certegy ‘no interest ever’ business in 2008 
which now comprises 36% of receivables.

the May 2013 acquisition of once credit followed the 
acquisition in June 2012 of a similar interest-free cards 
business, lombard finance. together, they comprise 16% 
of receivables. these two businesses operate in diverse 
segments, such as home improvement (sheds, shutters, 
carpets, air conditioning, heating, solar, pools and spas, 
solar), furniture, ride-on mowers, jewellery, automotive 
accessories, sports and leisure (bikes, scuba, golf, fitness) 
and travel.

as the once and lombard businesses are integrated, 
the critical scale required to compete effectively in the 
interest-free market is being realised. 

as further areas of the group consolidate and embrace 
a customer-centric model, flexigroup is able to position 
itself as a full-service provider of finance solutions to 
consumers, retailers and businesses.

the group invests in new product innovation to help 
retailers boost their sales, and consumers or sMes to 
manage their cash flow.

flexigroup applies its skills in credit scoring, collections 
and funding across a variety of finance products, allowing 
it to process over 11 million payments per annum and 
provide a platform to add further acquisitions with genuine 
leverage to impact receivables growth.

Strength in high-quality segments
flexigroup has focused on growing receivables across the 
large, high-quality segments of certegy no interest ever, 
enterprise and interest-free cards. at the end of fY2013, 
they comprised 69% of flexigroup receivables. these 
businesses provide a diversified asset range, and share 
similar low-risk customer profiles. the result is lower losses 
and a lower capital requirement. 

A diversified financial services company
flexigroup provides a wide range of unique finance 
products to consumers and businesses. since iPo in 2006, 
profit has grown impressively in line with the group’s 
expansion through organic start-up, acquisition and 
product innovation.

what began as a small company with a single, retail-centric 
lease product is now listed among the 200 largest asX 
companies, with more than $1.1 billion in total receivables. 
following extensive diversification, flexigroup now offers 
interest-free, credit card, no interest ever, point-of-sale 
leasing, vendor finance/enterprise leasing, mobile 
broadband and mobile payment services.

flexigroup operates in australia, new Zealand and 
ireland, and its products are now offered through more 
than 14,000 partners, including agl solar, husqvarna, 
harvey norman, M2 commander, think office technology, 
iKea, Dick smith, escape travel, noel leeming, apple 
resellers and fantastic furniture.

iMPressive 
growth

cOnsumeR And sme

$358M receivables

37Mth average terM

$33.1M cash nPat

4,100 Merchants

•  Trading since 1988,  
iPo Dec 2006

•  Lease and Blink mobile 
broadband offered in it, 
electrical and sMe channels 

•  Online and mobile payment 
solutions via Paymate

•  Preserves margin for the  
retailer/merchant

•  Customers get loaner, 
protect and affordable  
monthly payments

nO InteRest eveR

certegy
ezi-pay

$422M receivables

27Mth average terM

$27.5M cash nPat

6,200 Merchants

•  Trading since 1989, 
acquired oct 2008

•  Interest-free and cheque 
guarantee products offered 
in diverse industries

•  Increases sales volumes  
for retailers

•  No interest (ever)  
payable by the customer

enteRpRIse

$197M receivables

50Mth average terM

$8.8M cash nPat

135 venDors

•  Recruited an experienced 
industry team in nov 2009

•  OEM/Vendor leasing 
to business

•  Increase sales volumes 
for oeMs/vendors

•  Affordable, tax deductible 
means for customers to 
acquire assets

InteRest-FRee cARds

$186M receivables

24Mth average terM

$2.7M cash nPat

3,900 Merchants

•  Lombard trading since  
2002, acquired Jun 2012

•  Once Credit acquired  
on 31st May 2013

•  Interest-free point of sale 
card finance business

•  Retail partners offer  
an interest-free product 
and customers are  
given a visa card

•  visa card can be used for 
everyday retail purchases

Diversified to quality segments
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highLights

DiversifieD 
strength 
consistentlY 
Delivering  

25%
ReceIvAbles gROwth

consoliDateD 
receivables grow  
25% to $1,163M 
following the 
acquisition of  
once creDit 

14.5c
AnnuAl dIvIdend

total annual  
DiviDenD of 14.5c, 
growth of 16%

fY14 
guidance
of 17% to 19% growth 
in cash net Profit 
after taX

$72.1m
cAsh net pROFIt

cash net Profit  
after taX uP 18%  
to $72.1M

$907m
vOlume gROwth

continueD strong 
voluMe growth,  
uP 16% to $907M 

scale
once acquisition 
ProviDing scale 
into the $45b creDit 
carD MarKet

FY09 33.5

FY10 41.6

FY11 52.8

FY12 61.3

FY13 72.1

FY09 540

FY10 593

FY11 723

FY12 927

FY13 1,163

FY09 14.8c

FY10 17.5c

FY11 20.0c

FY12 22.4c

FY13 25.1c

FY09 6.0c

FY10 7.5c

FY11 10.5c

FY12 12.5c

FY13 14.5c

cOnsIstently met cAsh npAt1 FORecAst ($m)
4-yeAR cAgR OF 21% 

Forecast

1.  cash npAt excludes amortisation of acquired intangibles of  
$1.7m (Fy12 $1.4m) and non-recurring acquisition and redundancy 
costs of $4.5m (Fy12 $0.9m).

2. Include Once credit receivables, acquired 31 may 2013.

stROng ReceIvAbles2 gROwth ($m) 
tRAckIng tO 4-yeAR cAgR OF 18%-21%

cAsh eps gROwth 
4-yeAR cAgR OF 14%

AnnuAl dIvIdend pAyOut  
50% – 60% (Fully FRAnked)
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It is an absolute delight to report an outstanding 
year for FlexiGroup. By diversifying revenue 
streams and funding lines, the company has 
achieved exceptional growth in profit, volume 
and receivables. This year, FlexiGroup continued 
to diversify, with the acquisition of another 
interest-free business. As the Group begins 
to consolidate its recent acquisitions, strong 
earnings are predicted to continue into FY2014.

FlexiGroup highlights for FY2013 include:
• Cash net-profit after tax1 of 18% to $72.1 million, 

exceeding the guidance provided to the market 
a year ago.

• Strong volume growth, up 16% to $907 million.

• Consolidated receivables growth of 25% to $1.16 billion, 
following the acquisition of once credit, and driven 
by strong growth from lombard, certegy and flexi 
commercial enterprise of 52%, 18% and 27%, respectively.

• Scale provided into the $45 billion credit card market 
with the acquisition of once in May 2013. together with 
lombard, it delivered consolidated interest-free card 
cash net-profit after tax2 of $2.7 million.

• The creation of a new customer-centric operating 
model to provide a full range of finance solutions.

the first step into the interest-free market began in 2008 
with the acquisition of the highly successful certegy 
‘no interest ever’ business which this year delivered 
$422 million in receivables. certegy is the largest of the 
flexigroup businesses, and was acquired for $31 million. 
this investment has been well-exceeded with a cumulative 
cash net-profit after tax of $71 million.

chairman’s and ceo’s report

eXcePtional 
growth 
in Profit, 
voluMe anD 
receivables
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Confident Outlook
flexigroup has provided guidance of 17-19% cash 
net-profit after tax growth ($84-86 million) for fY2014. 
further profit growth is expected as:

• receivables grow through: scale in Interest-free 
cards, once delivers a 12-month volume contribution 
and flexi commercial enterprise increases its 
distribution footprint

• the new customer-centric business model is rolled out, 
thereby driving greater product penetration in key 
accounts in retail and sMe for both leasing and cards

• new products and services are developed

• Opex synergies are delivered from the consolidation 
of lombard and once and the expansion of the 
Manila platform

• capital funding structures are optimised and the 
growth in targeted low-risk profile segments drive 
lower funding costs.

additionally, flexigroup will continue to selectively 
acquire consumer and commercial finance businesses 
to accelerate scale in existing segments and reach 
new markets.

the group remains committed to strong profit and 
receivables growth, increased economies of scale, and 
improved risk profile and funding costs. 

solid new business volumes from enterprise, certegy and 
the interest-free cards are expected to underpin future 
earnings momentum and provide a solid platform for 
growth in fY2014 and beyond.

on behalf of the board of Directors, tarek and i would 
like to thank all of our customers, partners, funders and 
shareholders for their ongoing support.

our thanks to the hard-working team at flexigroup for 
their exceptional contribution, and a special welcome 
to those who are new to the flexi family.

finally, we thank our retiring chief financial officer, 
garry Mclennan, who, after five years, has decided to 
step down to pursue other opportunities. 

garry leaves on a high, with a solid legacy and a strong 
team ready to take over. we thank him for his contribution 
and wish him well for his future.

certegy this year seized the volume opportunity induced 
by high government solar subsidies to grow strongly in 
the first half of the fiscal year. it prepared for the impact 
of a significant reduction of these subsidies by enhancing 
its viP program, which delivered $84 million in new, 
non-solar volumes – a remarkable result. as energy 
costs continue to rise and the industry recovers from the 
significant reduction of government subsidies, flexigroup 
expects a continued solid contribution of solar volumes.

the group’s business mix is now well-diversified 
following strong receivables growth from lombard, 
certegy and flexi commercial enterprise. the once 
acquisition has added an additional $110 million of 
receivables. the newer businesses comprise 76% 
of volume in fY2013, and 69% of receivables. 

this intense growth in high-quality segments has enabled 
the group to further embrace securitisation, and has 
this year delivered capital-efficient funding resulting in 
a 110 basis point improvement in the cost of funds.

the full impacts of a soft retail environment and price 
erosion in the computer category were mitigated by the 
continued focus on growing the sMe channel. this focus 
has transitioned sMe to 44% of the flexirent volume mix, 
up from 28% in fY2010. the flexirent consumer and sMe 
leasing business comprises 31% of the group’s receivables. 
it performed in line with expectations, with receivables 
down 2% on the prior year. 

Consolidate and Accelerate
in June 2012, lombard finance was bought for $10 million. 
this was followed in May 2013 with the acquisition of once 
for $45 million. together they delivered consolidated 
receivables of $186 million this year.

lombard and once offer interest-free finance through 
a diverse range of retailers. in addition, both provide 
customers with a visa card. located in sydney, they 
each operate with similar processes and systems. the 
businesses have now been integrated and relocated to 
the flexigroup head office. along with flexirent consumer 
and sMe leasing, the cards businesses report to a newly 
appointed general Manager of consumer and sMe.

this consolidation is in response to demand for a new 
customer-centric business model. it positions flexigroup 
as a single, full-service provider of finance solutions to 
consumers, retailers and businesses alike.

investment in a shared services platform and transition 
of selected contact centre operations to Manila has 
delivered cost efficiencies in the second half of 2013. 
the returns from these efficiencies are expected to 
continue into the future.

Outstanding Shareholder Result
this year has been an exceptional one for shareholders. 
total shareholder dividends of 14.5 cents per share grew by 
16% after the board declared a fully franked final dividend 
of 7.5 cents (compared to a 6.5 cents final dividend last 
year). the final dividend is at the top end of the 50-60% 
payout range. additionally, cash earnings per share 
increased 12% to 25.1 cents for the fiscal year.

margaret Jackson
chairMan

tarek robbiati
chief eXecutive officer

1.  cash npAt excludes amortisation of acquired intangibles of  
$1.7m (Fy12 $1.4m) and non-recurring acquisition and redundancy 
costs of $4.5m (Fy12 $0.9m).

2.  Interest-free cards cash npAt excludes amortisation of acquired 
intangibles of $0.5m in Fy13.



board oF directors

Proven  
PerforMance 
with a Positive 
outlooK

andrew abercrombie
FOundIng dIRectOR  
nOn-Independent, 
nOn-executIve
BEc, LLB, MBA

Andrew became a director 
and ceO of the original 
Flexirent business in 1991. 
he was appointed a director 
of the public company for 
the IpO in november 2006. 

Andrew is an experienced 
commercial and tax lawyer 
and was a founding partner 
of a legal firm operating 
in sydney and melbourne. 
Following several years in 
property investment and tax 
consulting, he co-founded the 
Flexirent business in 1991 and 
was chief executive Officer 
until 2003.

chair of nomination 
committee and member of 
Remuneration committee.

MARGARET JACkSOn, AC
chAIRmAn, Independent, 
nOn-executIve
BEc, MBA,  
Hon LLD (Monash), FCA

margaret was appointed a 
director of the company in 
november 2006. margaret is 
also president of Australian 
volunteers International and 
has extensive experience as 
a director of listed public 
companies, including bhp, 
AnZ, pacific dunlop, Fairfax, 
southcorp and Qantas. she 
is the former chairman of 
Qantas and the Advisory 
board for the salvation Army 
and numerous not-for-profit 
organisations. 

before beginning her career 
as a full-time company 
director in 1992, margaret 
was a partner of kpmg peat 
marwick’s management 
consulting division.

member of Remuneration 
committee, nomination 
committee and Audit and Risk 
committee.

tarek robbiati
nOn-Independent,  
executIve,  
chIeF executIve OFFIceR
MBA, M.S.

tarek was appointed 
ceO of Flexigroup 
on 1 november 2012 
and commenced work 
at Flexigroup on 
21 January 2013. he was 
appointed a director of the 
company on 28 January 2013. 

prior to joining Flexigroup, 
from 2009-2012 tarek was 
group managing director of 
telstra International group 
and chairman of csl ltd, the 
mobile service provider of 
telstra International group 
based in hong kong. From 
2007-2009, tarek was ceO 
of csl ltd in hong kong, 
and prior to that between 
2005-2007 he was deputy 
chief Financial Officer of 
telstra corporation ltd 
in melbourne.



raJeev dhawan
Independent,  
nOn-executIve
BCom, ACA, MBA

Rajeev represented colonial 
First state private equity 
managed funds (“cFspe”) 
on the board of Flexirent 
holdings pty limited from 
February 2003 to december 
2004. upon cFspe’s exit 
from Flexirent holdings in 
december 2004, Rajeev 
continued in an advisory 
capacity to the Flexirent 
business. 

currently a partner of equity 
partners, Rajeev has 20 years’ 
venture capital and private 
equity experience and has 
been a director of a number 
of listed and unlisted portfolio 
companies.

chair of Remuneration 
committee, member of 
Audit and Risk committee 
and nomination committee.

r John skippen
Independent,  
nOn-executIve 
ACA

John was appointed a 
director of the company 
in november 2006.

John was the Finance director 
and chief Financial Officer 
of harvey norman holdings 
limited for 12 years. he was 
involved in the establishment 
of the original agreement 
between Flexirent holdings 
pty limited and harvey 
norman in 1995. John has 
over 32 years’ experience 
as a chartered accountant.

chair of Audit and Risk 
committee, member of 
Remuneration committee 
and nomination committee.

anne ward
Independent,  
nOn-executIve
B.A., LLB (Melb), FAICD

Anne was appointed  
a director of the company 
in January 2013.

Anne is presently chairman 
of colonial First state 
Investments ltd, Avanteos 
Investments ltd, the Qantas 
superannuation plan, Zoos 
victoria and the centre for 
Investor education.

prior to becoming a 
professional director, Anne 
was a commercial lawyer 
for 28 years, advising major 
corporations on strategic 
transactions, mergers and 
acquisitions, capital markets, 
contract law and regulation 
and corporate governance. 
she was general counsel 
for national Australia bank 
for Australia and Asia and 
was a partner at national 
law firms minter ellison and 
herbert geer.

member of Remuneration 
committee, nomination 
committee and Audit and 
Risk committee.



An outstanding contact 
centre leader, ben seized 
the opportunity to lead 
the transition of contact 
centre roles to manila. 
he has been instrumental 
in ensuring the Flexi 
culture of excellence is 
alive and well in manila.

As previous head 
of Once operations, 
Zenab is applying her 
considerable skills to the 
role of Operations manager 
cards, bringing together 
lombard and Once into 
one seamless operation.

FROm tOp: 
nAtAshA gARcIA 
AngelA gOOdRIdge 
ben lAmb 
ZenAb FOuAnI 

customers delight in the 
passion and enthusiasm 
natasha demonstrates as an 
sme agent. Flexi values her 
generous nature, regularly 
demonstrated through her 
leadership of Flexiforce, 
where she is a driving force 
behind charity and staff 
engagement events. 

Acquisitions bring talented 
people into the Fxl family. 
well respected as the 
cards marketing manager 
with lombard, Angela is 
enjoying new experiences 
as the group’s digital 
marketing manager.

8 fleXigrouP annual review 2013
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review oF operations A customer-centric focus
in response to demand for a single finance partner able 
to provide consumers, retailers and businesses with a 
complete range of finance solutions, flexigroup is moving 
to a new customer-centric operating model.

the consolidation and alignment of the sales force across 
consumer, sMe and interest-free cards businesses is 
progressing well. by leveraging the full product range 
and implementing best practices across the entire group, 
strong growth is expected in the distribution network.

Creating a highly scalable, low-cost 
operating platform
the investment in a shared services platform and the 
transition of selected contact centre operations to Manila 
has delivered impressive cost efficiencies in the second 
half of fY2013. these efficiencies are expected 
to continue into future years.

the it and operational platforms in the interest-free cards 
business are being rationalised, to remove duplication and 
save costs.

the development of online, wireless and payment 
capabilities will be accelerated to provide additional 
services to retailers and to deepen the relationship with 
end-customers. this will lower the cost to originate and 
service customers.

ceRtegy ReceIvAbles gROwth ($m)

18%

FY12 357

FY13 422

FlexIRent ReceIvAbles gROwth ($m)

-2%

FY12 365

FY13 358

enteRpRIse ReceIvAbles gROwth ($m)

27%

FY12 155

FY13 197

InteRest-FRee cOnsOlIdAted ReceIvAbles gROwth ($m)

272%

FY12 50

FY13  LoMBArD 76   ConSoLIDAtED 186

oPerational 
eXcellence 
Delivers results

up 79%
cAsh net pROFIt

enterPrise cash net-Profit after taX uP 79% on  
the Previous Year to $8.8 Million

$186m
stROng ReceIvAbles gROwth

interest-free consoliDateD receivables of 
$186 Million incluDes the strong organic growth 
of loMbarD receivables to $76 Million, uP 52%

$27.5m
cAsh net pROFIt

growth in certegY cash net-Profit after taX 
to $27.5 Million, uP 26% on the Previous Year anD 
contributing 38% of the grouP’s Profit

$216m
FlexIRent vOlume

fleXirent rePorteD voluMe of $216 Million, with 
44% now originateD through sMe channels, 
coMPareD to 28% in fY2010
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certegy provides home 
owners with ‘no interest 
ever’ finance across a 
wide range of industries. 
certegy has delivered 
$71 million in cumulative 
cash net-profit after tax 
since it was acquired for 
$31 million in 2008. 

Using receivables as 
a measure, Certegy 
is now the Group’s 
largest business.

Highlights of this 
outstanding division are:
•  Growth in cash net-

profit after tax to 
$27.5 million, up 26% 
on the previous year 
and contributing 38% 
of the group’s profit.

• Volume is up 13% to 
$490 million.

• Receivables increased 
18% to $422 million.

• Solar industry volumes 
of $199 million. the first 
half of the year was 
maximised prior to the 
significant reduction of 
government rebates. 
solid volumes were 
reported in the second 
half of the year.

• The VIP program, 
created to engage 
customers and drive 
an increase in repeat 
business, generated 
volume of $117 million. 
new non-solar repeat 
volumes of $84 million 
was an excellent result.

• The merchant 
development program 
signed 847 new 
merchants with 1,290 
new store locations, 
including a relationship 
with rebel sports 
(155 stores).

Growth Outlook
certegy’s merchant 
development program will 
continue to successfully 
diversify and expand 
its distribution. new 
industries have been 
identified and tested 
for further growth 
opportunities in fY2014 
and beyond. additionally, 
the viP program will be 
a major driver in growing 
repeat business.

there will be a keen focus 
on increasing finance 
penetration in the solar 
industry. Despite lower 
rebates, the cost of energy 
bills is increasing and 
household penetration 
remains low (only 15%). 
as a result, the solar 
industry is expected 
to grow, albeit at a 
slower pace.

non-solar volumes 
increased by 11% in fY2013 
and are expected to 
maintain double-digit 
growth rates in fY2014.

lombard and once use 
interest-free offers to 
attract customers at 
leading retailers’ point 
of sale. they also provide 
a visa card which can 
be used for everyday 
purchases.

These acquisitions 
provide FlexiGroup with 
scale into the $45 billion 
credit card market. 

under the group’s 
ownership, the businesses 
are no longer capital-
constrained. as a result, 
they are well-placed 
to confidently deliver 
solid growth.

Highlights of this 
division include:
• Consolidated 

receivables of 
$186 million have 
provided scale, and 
represent 16% of the 
group’s receivables.

• The strong organic 
growth of lombard 
receivables to 
$76 million, up 52%.

• Cash net-profit after 
tax more than doubled 
to $2.7 million for the 
second half of fY2013, 
up from $1 million 
reported in the first 
half. this includes a 
$0.3 million contribution 
from once in June 2013.

• Volume of $88 million 
(includes $8 million – a 
one-month consolidation 
from once). 

• The launch of two new 
cards, including the 180 
visa card, designed to 
cross-sell to the group’s 
existing customer 
base, and the 55 visa 
card, a relaunch of an 
existing card, designed 
to stimulate greater 
customer appeal and 
increase card utilisation.

• The establishment 
of approximately 
500 new distribution 
relationships since 
lombard’s acquisition, 
including iKea. 
new distribution 
relationships with Dick 
smith electronics and 
escape travel were 
finalised and trading 
has begun in fY2014.

Growth Outlook
lombard and once 
have been relocated to 
the flexigroup office 
in st leonards. their 
systems and processes 
are being integrated, 
to function as a single 
cards division. following 
one-off, after-tax 
integration costs of 
$3.5 million, flexigroup 
expects synergies to 
contribute annualised 
cash net profit after 
tax of $3.5 million in 
future years.

following exceptional 
growth this year, it 
is expected that the 
newly signed Dick 
smith electronics and 
escape travel (who 
show early promise) will 
provide further growth 
opportunities in fY2014.

certegY – no interest ever
october 2008 aquisition

LOMBARD AnD OnCE InTEREST-FREE CARDS
June 2012 and May 2013 acquisitions

certegY saLes Leadership consoLidated team

with the introDuction of a custoMer-centric 
oPerating MoDel the consuMer anD sMe sales 
teaMs have consoliDateD. 

forMeD bY the integration of consuMer, sMe 
anD interest-free carDs the larger, stronger 
teaM will leverage the full ProDuct suite anD 
has the abilitY to offer leasing, interest-free, 
carD anD Mobile broaDbanD solutions.
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flexirent is the group’s 
original retail point of sale 
leasing business. it initially 
operated in the computer 
and electrical channel. 

In 2010, Flexirent 
strategically diversified 
into the non-retail 
SME sector.

the sMe business was 
formed to mitigate the 
impact of a softening 
retail environment and 
the erosion of pricing in 
the computer category. 

the sMe business 
operates across a 
wide range of industry 
segments and provides 
leasing services to small 
and medium commercial 
customers.

Highlights of this 
division include:
• Diversification into 

sMe helped mitigate 
a challenging retail 
environment. 

• Flexirent reported 
volume of $216 million, 
with 44% originated 
through the sMe 
channel, compared 
to 28% in fY2010. 

• Receivables of 
$358 million were down 
2% on the previous 
year; they stabilised 
relative to the first half 
($356 million).

• Cash net-profit after tax 
of $33.1 million is down 
4% on the prior year.

• Net profit after tax was 
positively impacted in 
the second half as the 
company transitioned 
the flexirent contact 
centre (150 staff) to 
the new flexigroup 
shared services 
platform in Manila. 

• Blink Mobile 
broadband, offered in 
key computer retailers, 
has 75,000 active 
wireless broadband 
customers.

Growth Outlook
receivables are expected 
to remain flat, with 
growth in sMe offsetting 
declining consumer 
leases. sMe receivables 
growth is supported by 
longer term commercial 
contracts that build as a 
proportion of receivables.

the consumer retail 
channel will remain 
challenging but it is 
expected that the recent 
availability of apple 
computer products 
through the network 
of harvey norman 
stores will have a 
positive impact.

the blink mobile 
broadband and bundled 
product solutions will be 
re-invigorated to create 
compelling consumer 
offerings within harvey 
norman and to capitalise 
on the rollout of the 
apple product.

flexi commercial 
enterprise offers 
business equipment 
leasing through vendors, 
manufacturers and 
distributors. 

given the lower risk 
profile of customers, this 
segment has delivered 
lower loss performance. 
this enabled the group 
to access a lower cost 
of funds with a reduced 
capital requirement.

Receivables growth 
has been driven by 
solid volume growth 
and the compounding 
effect of longer duration 
transactions.

The highlights of 
this division are:
• Cash net-profit after 

tax up 79% on the 
previous year to 
$8.8 million.

• Receivables increased 
27% to $197 million, 
exceeding volume 
growth due to longer 
term contracts.

• Volume of $113 million up 
11% on the previous year.

• Increased industry 
diversification from 
135 vendor relationships 
in telephony, office 
equipment, software, 
managed services 
(services and 
consumables bundled 
with the asset) and the 
commercial energy 
smart/green segment.

Growth Outlook
since start-up, enterprise 
has consistently delivered 
excellent results. ongoing 
growth is forecast for 
fY2014. Yields could 
compress as banks 
and larger commercial 
companies become more 
competitive post-gfc.

vendor relationships 
are expected to 
diversify and grow 
as extensive industry 
experience is leveraged 
to deliver growth in 
key segments, and as 
new product innovation 
and a superior service 
proposition takes effect.

FLeXirent consumer and sme
small-ticket leasing

FLeXi commerciaL enterprise
December 2009 organic start-up

consumer and sme saLes Leadership enterprise Leadership team
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strong anD 
effective leaDershiP 
unDerPins success

eXecutive management team
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FROm leFt tO RIght:
tarek robbiati
mAnAgIng dIRectOR 
And ceO

nichoLLe Lindner
geneRAl mAnAgeR 
cOnsumeR And sme

JeFF mcLean 
heAd OF gROup 
shARed seRvIces

anthonY roberts
heAd OF sAles –  
enteRpRIse

ross horsburgh
chIeF RIsk OFFIceR

david stevens
chIeF FInAncIAl OFFIceR

Jane miskeLL
heAd OF humAn 
ResOuRces

peter Lirantzis
chIeF InFORmAtIOn 
OFFIceR

mariLYn conYer
heAd OF mARketIng

rob maY
geneRAl mAnAgeR, 
ceRtegy



our peopLe
A leader in the management 
Accounting team, patricia’s 
excellence ensures senior 
management are able to make 
well informed business decisions.

the integration of the cards 
businesses is a strategically 
critical role. with his previous 
experience as a general manager 
at lombard, chris has the right 
skills and attitude to perform 
the challenging role of business 
Integration manager.

belOw: pAtRIcIA luk, 
chRIs pAtRIck

Introduced through a 
government training 
scheme, Rachel proved 
so successful she is 
now mentoring other 
apprentices.

A top performer with 
an outstanding attitude 
Fiyona is currently enjoying 
a six-month secondment 
with the cards credit 
team, as part of the career 
adventure program.

tOp leFt: 
RAchel hOpe-JOhnstOne 
belOw: FIyOnA kIdenyA
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Flexi 15-year veterans…
From a traineeship at the 
age of 16 Febryna is now 
a highly valued leader in 
the credit Referral team. 
her smile is a constant in 
the Flexi office.

the national dealer 
support team liaise with 
the Flexi sales force and 
ensure the day-to-day 
dealer transactions flow 
smoothly. Requiring 
diplomacy and attention 
to detail, as 2ic, brad has 
personified those qualities.

Alison joined as a shy, 
junior receptionist and 
today is so multi-skilled 
she would be welcome in 
any number of positions. 
From award winning 
contact centre roles 
to her current position 
as Operations project 
manager, she excels.

clOckwIse FROm leFt: 
FebRynA ZAInuddIn,  
bRAd cOle, AlIsOn bInskIn

“Opportunity, opportunity, 
opportunity”, was 
Alison’s response when 
asked why she has spent 
15 years at Flexi.

“every few years the 
company has grown 
and diversified, and I have 
loved the variety and 
challenges presented.”

her commitment and 
professionalism ensure 
she is a highly valued 
member of the team.
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FlexiGroup’s strength – what sets the company 
apart – is its people and high-performance 
culture. It is committed to attracting the best 
talent and to developing its people so that 
they reach their full capability.
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fleXigrouP’s 
culture of 
eXcellence 
relies on the 
talent of 
our PeoPle

in the past year, flexigroup has been recognised externally 
for the work it has undertaken in developing its operations 
team, and participated in the 2013 ata annual awards.

flexigroup’s business processes and practices are built 
around three key cultural values – innovate, collaborate 
and deliver. the company strives to make it ‘Too Easy’ for 
its customers and partners to interact with any area of its 
business. it encourages its people to constantly look for 
better ways of working and collaborating to deliver even 
better outcomes.

leaders across the organisation are committed to 
creating a workplace in which employees see flexigroup 
as the best company for which they have ever worked. 

the company offers a performance review program and 
reward-and-recognition schemes, and is driven by a 
motivated, passionate and determined team of executives 
and managers.

flexigroup provides flexible work practices that allow 
a work-life balance which, in the last 12 months, saw 
13 customer service officers set up under its ‘work from 
home Program’ and approximately 20% of its workforce is 
employed under part-time or flexible work arrangements. 

flexigroup continues to raise engagement levels through 
regular communication activities and events that 
encourage its people to come together to share ideas, 
and build a strong sense of community. the result is high 
staff retention and a low turnover rate of approximately 
12.5% – significantly less than the industry average.

During 2013, flexigroup has also partnered with 
organisations such as the starlight children’s foundation. 
the ‘flexiconnects’ program focuses on skilled 
volunteering, and shares its knowledge, skills, resources 
and systems with its partners to build sustainable 
improvements that will enable substantial change 
and development. 

in the last year, flexigroup donated over 2,400 hours 
to its partners, building on its contributions of 2012.

AtA contact centre Award finalists.  
well done to karen and kim 
who were recognised as people 
champions, and to stuart who was 
a manager of the year finalist.

FROm leFt tO RIght: 
kARen pAltOO, kImbeRley OsmOnd, 
stuARt mARtIn

our peopLe
continueD
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