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Smartgroup had another successful year  

Smartgroup today  
- Leading provider of salary packaging and fleet management services

- To government, health and corporate sector clients across Australia1
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Completed 3 acquisitions 
- Integration of each business progressing well

- Diversified Smartgroup through complementary services

Major client renewals and new client wins
- Renewed Department of Defence contract on an exclusive basis 

- Continued to win major new clients, that has continued into 2016 

Maintained high customer service and staff engagement levels
- Achieved the highest ever CSIA customer service audit score in history 

- Maintained a highly engaged workforce for the 5th consecutive year

Continued growth across key financial and operational metrics
- Revenues of $91.8m and NPATA of $26.2m - up 25% and 51% respectively vs CY14

- 2H CY2015 dividend of 8.7 cps, fully franked, up 43% on pcp - total CY15 dividends of 16.6 cps

- Achieved growth in salary packages and novated leases
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Smartgroup has continued to achieve growth across all financial 
metrics … 

1. 2015 EBITA and NPATA adjusted to exclude Advantage acquisition cost of $0.8m

• CY2015 operating cash flow: $27.9m (vs NPATA $26.2m)

• 2015 year end: Net debt/EBITDA ratio < 1.0x
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... as well as growth in salary packages and novated leases …
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… maintained high customer service and staff engagement levels …

CSIA Audit Score Aon Hewitt Best Employer Score

Maintained a highly engaged workforce 
for the 5th consecutive year

In 2015 we achieved the highest audit score 
in the history of the CSIA 
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... with recent client renewals and wins …

2015 Client Wins

Peter MacCallum Cancer Centre

NSW Health Pathology 

South Eastern Sydney LHD 

Australian Bureau of Statistics 

CSIRO1

YTD 2016 Client Wins

QLD Government2

NSW Government3

Westpac4

Salary Packaging Services 

Fleet Management Services 

1. Salary Packaging panel

2. Expanded whole of government panel for Salary Packaging, including Queensland Health

3. Fleet Management panel

4. Novated Leasing panel

Renewed a number of contracts including our largest, Department of Defence
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… acquired 3 businesses, each continue to do well ...

Completed acquisition of 50% 

share for $6m in December 2015, 

with option to acquire remaining 

50% in 5 years

Later in December 2015 completed 

acquisition for $60.8m

Completed acquisition of selected 

assets of Trinity Management 

Group for $1.7m (with 3 year earn-

out) in January 2016

Services leading hospitals 

nationally with a workforce 

management solution

Expands the outsourced salary 

packaging footprint to small-to-

medium-sized healthcare and other 

public benevolent institutions

Extends remuneration services into 

equity plan administration.

Now trading as Smartequity

Operational Update

Continue to renew existing 

contracts and win new clients

Novated Leasing:

• Transition complete

• Services progressing well

Continue to win new clients and 

grow the business
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… diversifying Smartgroup through complementary services…
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… and re-aligned our reporting to how we view the segments of 
the business …

74,976 5,501 23,061 (11,780) 91,758

23,252 2,743 14,766 (5,323) 35,438

1 Smartsalary licensed software, packaging cards and insurance distribution, [workforce allocations] and core systems development and maintenance

Outsourced 

administration
Vehicle Services

Software, 

Distribution and 

Group Services 1

Intersegment & 

unallocated

Group statutory 

accounts 

Company

2015 

Revenues 

($’000)

2015 

EBITA 

($’000)
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Group revenues

The 2015 results include contributions from Advantage Salary Packaging from 17 December 2015 

The revenues and EBITDA are based on statutory results with the exception of 2014. 2014 revenues and EBITDA are on a pro-forma basis and reconciled to the statutory accounts in the 

2014 Annual Report.

(1) 2006 represents 18 months of results from the change of year end from June to Dec

(1) (1)

... and building on our track record since inception.
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Strong financial performance in 2015:

• Growth across all key financial and operational metrics

• Net debt to EBITDA less than 1.0x  

• Cash flows greater than 100% of NPATA

• 2H CY2015 dividend of 8.7 cps, fully franked, up 43% on pcp

• Total CY15 dividends of 16.6 cps, fully franked

Business continues to track well:

• Strong market position helping us to win major new clients

• Excellent track record in client retention through maintaining high customer service levels 

helping us to renew existing contracts

• Continue to diversify our client offering through complementary services.

Closing remarks
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Disclaimer

This presentation has been prepared by Smartgroup Corporation Ltd (ACN 126 266 831) (“Smartgroup”) and is general background information about Smartgroup’s 

activities current as at the date of this presentation.  The information is given in summary form and does not purport to be complete.    

To the extent that certain statements contained in this presentation may constitute “forward-looking statements” or statements about “future matters”, the information 

reflects Smartgroup’s intent, belief or expectations at the date of this presentation. Smartgroup gives no undertaking to update this information over time (subject to 

legal or regulatory requirements). Any forward-looking statements, including projections, guidance on future revenues, earnings and estimates, are provided as a 

general guide only and should not be relied upon as an indication or guarantee of future performance. Forward-looking statements involve known and unknown risks, 

uncertainties and other factors that may cause Smartgroup’s actual results, performance or achievements to differ materially from any future results, performance or 

achievements expressed or implied by these forward-looking statements. Any forward-looking statements, opinions and estimates in this presentation are based on 

assumptions and contingencies which are subject to change without notice, as are statements about market and industry trends, which are based on interpretations of 

current market conditions. Neither Smartgroup, nor any other person, gives any representation, assurance or guarantee that the occurrence of the events expressed 

or implied in any forward-looking statements in this presentation will actually occur.  Past performance is no guarantee of future performance.

No representation or warranty, express or implied, is made as to the accuracy, adequacy or reliability of any statements, estimates or opinions or other information 

contained in this presentation. To the maximum extent permitted by law, Smartgroup, its subsidiaries and their respective directors, officers, employees and agents 

disclaim all liability and responsibility for any direct or indirect loss or damage which may be suffered by any recipient through use of or reliance on anything contained 

in or omitted from this presentation. No recommendation is made as to how investors should make an investment decision. Investors must rely on their own 

examination of Smartgroup, including the merits and risks involved. Investors should consult with their own professional advisors in connection with any acquisition of 

securities. 

Non-International Financial Reporting Standards (Non-IFRS) information

This presentation presents financial information on both a statutory basis (prepared in accordance with Australian accounting standards which comply with 

International Financial Reporting Standards (IFRS)) and non-IFRS basis.

Important notice and disclaimer 
(“Important Notice”)


