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HIGHLIGHTS

● 1stAvailable announces it has now exceeded 4 million online appointment bookings
● Milestone achieved in a short amount of time since the 3 millionth appointment was achieved in August 

2015
● Continued strong demand for 1stAvailable’s service with 49% of patient users now selecting new 

healthcare services based on whether they offer 1stAvailable's online appointment booking service
● 37% of users say they would actually switch doctors in preference for a practice that offered 

1stAvailable's online appointments

1st Available Limited (ASX: 1ST) (‘The Company’, ‘1stAvailable’, or ‘1ST’), is pleased to announce that 
it has now exceeded 4 million online appointment bookings since 2012. 1stAvailable is Australia’s online 
health services community platform that simplifies and facilitates interaction between all health services 
stakeholders, enhancing consumer choice, access and outcomes.

This significant milestone was reached in a very short amount of time, with 1stAvailable surpassing the 3 
million mark just in August last year. The milestone verifies the Company’s strong appointment booking 
growth and consumer appetite for booking appointments online.

“We are very pleased to have reached this significant milestone so quickly, which verifies our strong track 
record with appointment bookings and consumer demand for the 1stAvailable app,” said 1stAvailable 
Chief Executive Officer, Klaus Bartosch.

“More importantly, in a recent survey of 1stAvailable consumer users, almost 47% of say they now select 
new healthcare services based on whether they offer a 1stAvailable service, and 37% saying they would 
actually switch doctors for a practice that offered 1stAvailable's online appointments.” 

1stAvailable exceeds 4 million online 
appointment bookings

ASX Announcement 7 June 2016 

49% of patient users now selecting new healthcare services based on 
whether they offer the 1stAvailable service
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Contacts for further information

About 1st Available Limited - www.1stavailable.com.au
1stAvailable’s vision is to build Australia’s leading online health services community through a platform that
simplifies and facilitates interaction between all health services stakeholders, enhancing consumer choice,
access and outcomes. 1stAvailable’s solutions deliver a convenient, easy to use, online search and
appointment booking service, for the healthcare, corporate and government markets. 1stAvailable.com.au is a
community website portal and suite of mobile apps that enables patients to book their appointments with their
preferred healthcare provider online, 24 hours a day, 7 days a week from any internet-connected device such
as a smartphone, tablet or personal computer. Through our healthcare solutions, we enable early intervention,
support continuity of care and encourage good patient choices. We are passionate about improving patient
care and healthcare practice and doctor productivity.


