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FY 2017 Result: highlights

Delivering on the promise of growth;

« revenue up 17%, underlying EBITDA up 36%, and underlying EPS up 20%
« organic growth in revenue (11%) and reported EBIDTA (7%)
« Digital solutions driving growth;
* solutionsrevenue up 194% in SMB and 34% in ES
«  Enferprise Services driving growth;
« revenue up 35%' on 2016 and underlying EBITDA up 14%
* Increasing market share - growing at more than 3 times the rate of the market
« Substantial improvement in profitability of Small to Medium Business;
« underlying EBITDA up 48% on pcp — first normalised EBITDA growth (3%) since 20082
* Increased dividend reflects confidence;

« final dividend of 7.5c (fully franked) takes the full year dividend to 11c¢ representing a
38% increase on last year.

consistent execution against a clearly defined strategy
continues to drive strong growth

1. 29% after normalising for Infoready acquisition
2. after normalising for the impact of acquisitions
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FY 2017 Result: sna pShOT MELBOURNE I,

Year Ended 2017 2017 2016 8%
31 December 2017 (guidance) (actual) (actual)

Revenue ($M) N/A $197.8m $168.4m 17% %
Reported EBITDA ($M) N/A $31.9m $28.2m 13% %
Underlying EBITDA ($M)[1 $37.5-$41.5 $38.6m $28.4m 36% %
Underlying EBITDA Margin (%) N/A 19% 17% *
Underlying EPS (cents per share)!! 170-19.0 17.0cl?] 14.2¢ 20% &
Dividends (cents per share) 11.0c 8.0c 38% 1

growing strongly and meeting our commitments

1. Underlying EBITDA and EPS excludes one-off and non-recurring expenses/ income, and includes the pro forma impacts of acquisitions/divestments made in the
financial period as if that acquisition/divestment had applied for the entire financial period.

2. Includes annualized impact of amortisation of acquired WME intangible assets (0.5cps), which weren'tincluded in the revised guidance following the acquisition
of WME.

NB. Figures throughout this document may not be exact due to rounding and include non-IFRS financial information that is relevant for users understanding the

underlying performance.
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FY 201 7: OperOTionOI h|ghl|ghTS MELBOURNE IT,,,,,

« Strong organic growth in ES underpinned by geographic expansion — state based
practices for Mobile, Data & Analytics and Cloud now in Sydney, Melbourne and
Brisbane

+ Key customer wins in ES including Suncorp, Aurecon, Rio Tinto, Landmark, Tabcorp
Holdings, Citibank, Mastercard, and 7 Eleven

« Successful acquisition and integration of the WME Group strengthening MLB’s position
as a leading provider of online marketing solutions for small and medium business
customers and enhancing its ability to grow average revenue per user (ARPU)

« Completion of the integration of Netregistry and Uber Global - $10M of annualized
synergy savings realized and 500 000 SMB customers now on a single customer
platform and a single CRM

- Team size increased by 43%, or 260 people!, including 175 billable heads.

« Strong culture with measured staff engagement increasing by 34 percentage points
to 67%

1. Includes 130 people in WME



Track record: consistent growth

MELBOURNE IT,,,,,
Revenue (Sm) 4YR Underlying EBITDA (Sm) 4YR
CAGR
250 50 CAGR
18% 61%
200 168.4 — “ =
. 150.3 ‘ 30 28.4
124.7 . 106.1 220 J
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S0 91.7 10.6 ;
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1. A one-off special dividend of 25.0 cents per share was paid in 2013 following the divestment of the 2013 2014 2015 2016 2017 . H ]

Group's DBS business unit. No other dividend was paid to shareholdersin that year.

Underlying financial information presented excludes one-off and non-recurring expenses/ income, and includes the pro forma impacts of acquisitions/divestments made in the
financial period as if that acquisition/divestment had applied for the entire financial period.



Outlook: 2018 gUidOnce MELBOURNE IT,,,,

Range
Measure 2 Comment
(pre AASB15)! 8%
Includes additional investment in occupancy costs of
Underlying $41.5 - $45.5 13% 4 $2.7m to support organic growth in headcount, as well as
EBITDA ($M)2 ’ ’ ° additional headcount investment to ensure sustainable
growth in solutions businesses.
Includes annualized impact of amortisation of acquired
Underlying EPS WME intangible assets (0.3cps), plus additional
(cents per 17.3-19.6 8.5%f%  depreciation as a result of the planned investment in the
share) fitout of new office space in Sydney and Melbourne
(0.7cps).
Dividends in 2018 will be determined by reference to a
Dividend 55% - 75% payout ratio in the range of 55% to 75% of underlying

NPAT.

1. 2018 outlookis prepared using 2017 revenue recognition policies (i.e. AASB 118: Revenue). The Group is still finalising the projected impact of the adoption of AASB 15: Revenue from
Contracts with Customers and will provide an update when the projected impact is finalized.

2. Change on last year calculated from the mid-point of the guidance range (pre AASB 15) and last year's actual result

NB. Figures throughout this document may not be exact due to rounding and include non-IFRS financial information that is relevant for users understanding the underlying performance.



FY 2017: segment result

MELBOURNE IT,,,,,

Year Ended MLB Group™"

31 December 2017 Corporate (Consolidated)

Revenue 95.4 35% 102.4 5% 0.0 197.8

Gross Margin 45.4 23% 64.3 13% 0.0 109.7
Operating Expenses” 278  (27%)  40.1 (4%) 63 742
Non-recuring (Expenses)/Income®® (0.3 (2.8) (0.5) (3.6)
Reported EBITDA 17.3 18% 214  36% (6.8) 31.9
Non-recurring adjustments”. 0.3 28 0.5 3.6

Pro-forma odjus’rmen’rsm 0.0 3.1 0.0 3.1

Underlying EBITDA" 17.6 14% 273 48% (6.3) 38.6

The aggregate result for the MLB Group.

Core operating expenses and excludes one-off and non-core expenses.

Non-recurring and one-off expenses and non-core income comprises items such as integration costs, transaction costs, movementsin contingent consideration etc.
These are the pro forma impacts of acquisitions in the financial period as if that business had been owned for all of 2017.

Underlying EBITDA excludes one-off, non-core and non-recurring expenses/ income, plus the pro forma impacts of acquisitions/divestments made in the financial
period as if that acquisition/divestment had applied for the entire financial period. Refer to MLB Group underlying EBITDA table on page 34 for a detailed
reconciliation betweenreported EBITDA and underlying EBITDA.

A wWN -~

Please note: Figures on this page reflect management’s best estimate and have not been audited. They may not be exact due to rounding and include non-IFRS financia
information that is relevant for users' understanding the underlying performance.
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Four major growth drivers: scorecard VELBOURNE ...

Strong growth in multi-practice
customers’;
*  66% revenue from mulfi-

Growing share of enterprise
digital solutions market?;
- ES digital solutions revenue

practice customers grew 34%
+ multi-practice customers « growing at ~ 3 x the rate of
represent 16% of total the market

ES

ES customer base

Growing share of SMB digital

solutions market?;

«  SMB digital solutions revenue
grew 194%

+ growing at ~ 19x the rate of

the market

Good growth in solutions
ARPU3;

*  MLBup 10% to $2,120pa

«  WME up 4% to $10,473pa
« Blended up 17% to $5,580

anit was at 31/12/2016, the growth for SMB

tions revenue over th
non
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Summqry MELBOURNE I,

1. Strong FY 2017 result reinforces growing momentum;

* revenue up 17%
« underlying EBITDA up 36%
+ underlying EPS up 20%

2. Good growth expected in 2018;

« underlying EBITDA of $41.5m - $45.5M
» underlying EPS of 17.3c - 19.6C

3. Solutions strategy is driving real growth;

+ Strong growth vs pcp in solutions revenue;
* 34%in ES and 194% in SMB

+ Translating to strong growth in underlying EBITDA;
* 14%in ES and 48% in SMB

growth in solutions in both ES and SMB driving
sustainable growth
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Important Notice & Disclaimer

Summary information

This presentation contains summary information about the Company and its activities and is current as at the date of this presentation. The
information in this presentation is a general background and does not purport to be complete or provide all information that an investor should
consider when making an investment decision. It has been prepared by the Company with due care but no representation or warranty, express or
implied, is provided in relation to the accuracy or completeness of the information. Statements in this presentation are made only as of the date
of this presentation unless otherwise stated and the information in this presentation remains subject to change without notice. The Company is not
responsible for updating, nor undertakes to update, this presentation. It should be read in conjunction with the Company’s other periodic and
continuous disclosure announcements lodged with the Australian Securities Exchange (“ASX"), which are available at www.asx.com.au.

MELBOURNE IT,,,,,

Not financial product advice

This presentation is for information purposes only and is not a prospectus, product disclosure statement or other offer document under Australian
law or the law of any other jurisdiction. This presentation is not financial product or investment advice, a recommendation fo acquire New Shares
or accounting, legal or tax advice. It has been prepared without taking info account the objectives, financial or tax situation or needs of
individuals. Before making an investment decision, prospective investors should consider the appropriateness of the information having regard to
their own objectives, financial and tax situation and needs, and seek legal and taxation advice appropriate to their jurisdiction. The Company is
not licensed to provide financial product advice in respect of ifs securities. Cooling off rights do not apply to the acquisition of rights to New
Shares.

Effect of rounding

A number of figures, amounts, percentages, estimates, calculations of value and fractions in this presentation are subject to the effect of
rounding. Accordingly, the actual calculation of these figures may differ from the figures set out in this presentation.

Past performance

Information relating to past performance and activities included in this presentation is given for illustrative purposes only and should not be relied
upon as (and is not) an indication of the Company's views on its future performance or condition. Investors should note that past performance,
including the past share price performance of Melbourne IT, cannot be relied upon as an indicator of (and provides no guidance as to) future
performance including future share price performance. The historical information included in this presentation is, or is based on, information that
has previously been released to the market.

Financial data
All dollar values are in Australian dollars ($ or A$) unless stated otherwise.

Future performance

This presentation contains certain forward-looking statements. The words "expect”, "anticipate", "estimate”, "intend", "believe", "guidance", "should",
"could", "may", "will', "predict", "plan" and other similar expressions are infended to identify forward-looking statements. Indications of, and
guidance on, future financial position and performance are also forward-looking statements.



Important Notice & Disclaimer

Forward-looking statements, opinions and estimates provided in this presentation are based on assumptions and contingencies which are subject MELBOURNE ITGROUP
to change without notice, as are statements about market and industry trends, which are based on interpretations of current conditions.

Forward-looking statements, including projections, estimates and guidance on the future financial position of the Company are provided as a
general guide only and should not be relied upon as an indication or guarantee of future performance. It is believed that the expectations
reflected in these statements are reasonable, but they may be affected by a range of variables which could cause actual results or trends fo
differ materially, including but not limited to risks associated with: Melbourne IT's ability to continue to develop and maintain key technology and
infrastructure, technological developments and advancements, unknown historical liabilities, retention of key employees, the termination of
material contracts, and other factors that are of a general nature which may affect the future operating and financial performance of the
Company.

No representation, warranty or assurance (express or implied) is given or made in relation to any forward-looking statement by any person
(including the Company). In particular, no representation, warranty or assurance (express or implied) is given that the occurrence of the events
expressed or implied in any forward-looking statements in this presentation will actually occur. Actual results, performance or achievement may
vary materially from any projections and forward-looking statements and the assumptions on which those statements are based. The

forward-looking statements in this presentation speak only as of the date of this presentation. Subject fo any confinuing obligations under
applicable law or any relevant ASX listing rules, the Company disclaims any obligation or undertaking to provide any updates or revisions to any
forward-looking statements in this presentation to reflect any change in expectations in relafion to any forward-looking statements or any change
in events, conditions or circumstances on which any such statement is based. Nothing in this presentation will create an implication that there has
been no change in the affairs of Melbourne IT since the date of this presentation.

Diagram, charts, graphs and tables
Any diagrams, charts, graphs and tables appearing in this presentation are illustrative only and may not be drawn to scale.



