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NEW BUSINESS DRIVING TOP LINE GROWTH

FY20 Q4 new business up 55% compared to FY19 Q4

Breakthrough Education contract win of $7m (5 year 
subscription) with Kangan Institute and Bendigo TAFE

Strong Workforce Solutions (Employment) progress with new 
customer wins including Glassons, Samsung and dnata

Growing momentum in Back to Work and Skills sectors, supported  
by the upcoming Federal Government’s $2bn JobTrainer program

Accelerated adoption of remote servicing and next generation 
cloud technology

Student Management Systems

Workforce Solutions (Employment)
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ReadyTech continues to expand its customer base with blue-chip clients Example of New Customer Wins



KEY OPERATIONAL AND FINANCIAL HIGHLIGHTS

19.1%

1.5x

21.5% 30.1%

95% 89%

REVENUE

CLTV to CAC
RATIO

UNDERLYING
EBITDA*

UNDERLYING
NPATA*

CLIENT REVENUE  
RETENTION

RECURRING  
REVENUE

TO $39.3m

> Organic revenue growth of 10%
* Underlying results exclude the impact of non-recurring costs of $0.6M

   YoY Comparisons to FY19

TO 8.4X; CLTV OF $64K

TO $15.6m TO $7.4m
18.4%

OPERATING 
CASH FLOW 

TO $14.8m

18%
ARPC

TO $10.5k
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Grow ARPC via 
upsell, cross-sell and 

customer success

Execute on 
complementary 
acquisitions and 
explore strategic 

verticals

Continue  
R&D investment in 

platform and modules

Retain and invest 
in new talent

Leverage horizontal 
ReadyTech best 

practice playbook

•  Secured multiple 
high value, enterprise 
contracts including BKI 
TAFE

•  Gross opportunity 
pipeline maintained at 
$14M which reflects 
annualised subscription 
revenue and 
implementation fees

•  ARPC up 18% to $10.5K 
in FY20

•  Module adoption for 
remote servicing driving 
organic growth

•  Behavioural science 
cross-sell - multiple 
contracts signed during 
FY20

•  Maintained R&D spend at 
over $11m in FY20

•  New tech and modules  
to support:

  •  Student health, digital 
credentials (Education) 

  •  Automated workflows, 
employee benefits 
(Workforce Solutions)

•  Successfully completed 
two highly complementary 
acquisitions for Workforce 
Solutions (Employment) 

•  Launched and strong 
uptake HR3+, a unified 
payroll and workforce 
management platform

•  Investing in talent 
for growth including 
James Diamond 
appointed Chief 
Executive, Education

•  Growing Sales & 
Marketing investment 
from 8.3% of revenue  
in FY19 to 9.2% of 
revenue in FY20

•  Consolidation of 
infrastructure (AWS) and 
Info Sec (ISO 27001)

•  Investment in best 
practice product strategy, 
sales & customer success

 •  Amplification of 
ReadyTech brand and 
marketing

Attract new and 
higher value 

(enterprise) clients

DELIVERING ACROSS ALL STRATEGIC PRIORITIES

ReadyTech FY20 results - Page 5



Investing in talent

SUCCESSFULLY NAVIGATING THROUGH COVID-19
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Safety of our team and 
continuity for customers

Increased  
Customer Loyalty

Investing in new 
talent for growth

Investing in  
technological innovation

Resilience and strong 
performance

•  Smooth transition to a “work from 
home” environment allowing 
projects and sales pipelines to be 
managed remotely

•  Launched successful “Remote 
Control” initiative to support 
customers in remote transition

•  Not a single employee stood down due 
to COVID-19

•  Increased investment in people 
resources to underpin next wave of 
growth, including new Chief Exec, 
Education & senior marketing roles

I just wanted to say thank you for your support during this new world we find ourselves in. The 
timing of your information sheet for JobKeeper payments could not have been better and has just 
made my life a whole lot less stressful. I hope you all know how much we appreciate your efforts 
as we can see how hard you are all working. Jo, Payroll Office, Giorando (Australia) Pty Ltd

“

•  Strong adoption of modules for remote 
servicing by existing customers 
including online learning and timesheets 
for remote staff

•  Delivered features to support clients’ 
JobKeeper requirements

”

 •  High recurring revenue profile and long-
term customer tenure maintained 

•  Low exposure to international students, 
accounting for only 3% of students 

•  Growing momentum in the Back-to-
Work sector with increasing JobSeeker 
caseloads 



STRONG 
GROWTH
ACROSS KEY FINANCIAL METRICS

I’m a ReadyTecher  
Miri Molcho, Senior Implementations Consultant



STRONG REVENUE GROWTH OF 19%
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Subscription and licence revenue 35.1 29.7 18.2%

Implementation, training and other revenue 4.2 3.3 26.1%

Total revenue 39.3 33.0 19.1%

Total expenses (23.7) (20.1) (17.9%)

*Underlying EBITDA 15.6 12.8 21.5%

*Underlying EBITDA Margin 39.6% 38.8% 2.2%

Depreciation and amortisation (9.3) (8.1) (15.1%)

*Underlying EBIT 6.2 4.7 32.5%

*Underlying PBT 5.3 3.1 72.0%

*Underlying NPAT 3.6 2.2 63.9%

Add: amortisation of acquired intangibles (post-tax) 3.8 3.5 7.7%

*Underlying NPATA 7.4 5.7 30.1%

Underlying Earnings per share 9.25c 7.13c 29.8%

•  Total revenue of $39.3M driven by strong growth in  
subscription and license revenue of 18.2% which now 
represents 89% of total revenue

•  Strong organic revenue growth from new client wins 
and upsell/cross-sell to existing clients

•  Total expenses of $23.7M reflects continued investment in 
key sales and technology-related roles as well as increased 
hosting costs driven by client and revenue growth

•  Earnings continuing to grow faster than revenue 
demonstrating strong operating leverage and scalable 
platform

•  EPS of 9.25c based on underlying NPATA, up 29.8% 

$ MILLION

FY20 FY19# % YoY Highlights

* Underlying results exclude the impact of non-recurring costs of $0.6M      # FY19 pro-forma reflects actuals as per Prospectus  
> Organic revenue growth of 10%

>



ReadyTech Business StrategyINVESTING FOR GROWTH – SALES & MARKETING AND R&D

FY19  
FTE BY FUNCTION

FY20 
FTE BY FUNCTION

Research &  
Development

Total FTE^ = 180

Total FTE = 210

Operations  
& Implementations Corporate Sales &  

Marketing
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30

16

53
111

46
95

24
15

Sales & Marketing investment grown 
to 9.2% of revenue (FY19 8.3%)

R&D investment increased  
to 111 FTEs

R&D spend of over $50M  
in last 5 years 

New roles include enterprise sales, 
BDMs with wider territory coverage 
and senior marketing roles

New roles reflect focus on software 
development and solutions architects for 
enterprise opportunities

Deep investment in ReadyTech 
cloud platforms underpinning 
sustainable growth

+30
FTEs

^ FY19 FTE figures adjusted to incorporate impact from acquisitions



INCREASED OPERATING CASHFLOW, DEBT HEADROOM  
AND COMFORTABLE BALANCE SHEET SUPPORT INVESTMENT
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NET DEBT AS AT 30 JUNE   
$ MILLIONS 30-Jun-20 30-Jun-19
Total Debt 25.0 21.5
Cash and cash equivalents 10.2 6.3
FY20 Net debt 14.8 15.2
FY20 Adjusted EBITDA 15.0 12.8
FY20 Net Debt/EBITDA 1.0x 1.2x

BALANCE SHEET  
$ MILLIONS 30-Jun-20 30-Jun-19
Cash and cash equivalents 10.2 6.3
Trade and other receivables 3.5 3.5
Other current assets 1.3 0.5
Intangibles 62.6 52.9
Other non-current assets 8.2 6.5
Total assets 85.9 69.7
Trade and other payables 3.9 3.1
Contract liabilities 12.0 10.9
Deferred consideration 4.1 0.8
Borrowings 25.0 21.5
Other liabilities 7.8 4.3
Total liabilities  52.8 40.5
Net assets 33.1 29.2

•  Current debt facility of $27.5M with a leverage ratio of 1x  
represents significant bank covenant headroom

•  Available cash for use $12.7M which reflects $10.2M Cash and Cash 
equivalents and $2.5M headroom versus the debt facility

•  Operating cash of $14.8M which is a 95% conversion supported by  
continued growth in clients prepaying annual subscription fees

EBITDA 15.6 12.8 10.6

Changes in working capital (0.8) (0.3) (1.7)

Cash flow from operating activities 14.8 12.5 8.9

% conversion (as % of EBITDA) 95% 98% 84%

Capitalised development costs (4.1) (3.4) (3.2)

Other capital expenditure (0.8) (0.5) (0.6)

Net cash flow pre financing and tax 9.9 8.6 5.2

% conversion (as % of EBITDA) 67% 67% 58%

$ MILLIONS PRO FORMA FINANCIALS

FY20 FY19 FY18



Education
Student Management & Work Pathways

Workforce Solutions (Employment)
Payroll, HR & Workforce Management

Shared platform - Best practice SaaS 
Customer Centric – Usability – Configurability - Agility

One high performing ReadyTech culture 
Customer and future focused

Technology & Product Customer

Product 
Strategy

Market Fit  

& Agility

Brand &  
Marketing

Recognition & 

Pipeline

Software
 Development

Quality & 

Velocity

Sales  
Excellence
New & Upsell/ 

Cross Sell

Infrastructure  
& Security

Scale &  

Efficiency

Customer  
Success
Retention  

& Advocacy

ReadyTech Business Strategy

Next Generation SaaS - Mission-Critical & Highly Trusted

READYTECH’S PLAYBOOK DELIVERS HIGH VALUE  
TO SEGMENTS AND VERTICALS
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EDUCATION:  
STUDENT MANAGEMENT  
SYSTEMS & WORK  
PATHWAYS I’m a ReadyTecher  

Abhinesh Kharel - Product Owner

CONTINUED REVENUE GROWTH WITH STRONG 
PIPELINE OF ENTERPRISE OPPORTUNITIES



GROWTH IN REVENUE AND EBITDA
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Revenue 21.3 20.0 6.6%

EBITDA 8.8 8.1 8.5%

EBITDA Margin % 41% 41% 

•  Strong new business achieved with securing of BKI TAFE contract in Q3 
FY20 and over 150% increase in Q4 FY20 subscription sales versus Q4 FY19

•  Greater existing customer spend due to user base growth and/or uptake of 
more modules especially relating to remote servicing and learning

•  CLTV to CAC ratio of 7.4X (FY19 = 6.2X). CLTV of $77K

•  Client retention maintained at 95% of revenue with ongoing focus on 
client success initiatives

•  Upsell of Esher House products to existing ReadyTech clients

•  Continued investment in Sales and Marketing will drive high value 
qualified leads for the work pathways and tertiary education sectors

$ MILLIONS 

FY20 FY19 Growth

Highlights

EDUCATION 
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Pure cloud provides agile 
development and regular releases 
via subscription

Attractive nature of SaaS subscription 
contracts and payments

Customer-centric cloud solutions, 
providing an entire suite of student 
management services

Local and strong regulation 
expertise and technology partner 
offering

Student Coach – a unique value-
added predictive capability focused 
on increasing student outcomes

Strong student self-service 
and support for “student life”. 
Marketplace manages employment 
pathways and internships

THE NEXT GENERATION STUDENT MANAGEMENT SYSTEM

OPPORTUNITY WHY WE WIN

LEGACY  
Sunset current legacy systems with 
digital transformation projects

CONSOLIDATION  
Seeking improved productivity, 
efficiency and system consolidation

AGILITY
Seeking agility to evolve technology 
and maintain regulatory requirements, 
limited by rigid, slow-moving systems

EXPERIENCE
Focus on improving student outcomes 
and student experience

INVESTMENT MODEL
Sentiment has shifted from large,  
upfront technology investments

•  Landmark new contract signed Jan 2020 following 
intensive evaluation process. $7m contract with initial 
5-year software subscription

•  Supporting 40,000+ students and 850+ staff

•  supported by continued growth in clients prepaying 
annual subscription fees

•  System is live and subscription commenced

• UQ becomes key client reference

•  Growing reputation as a viable alternative SaaS platform

• Expanding pipeline of enterprise opportunities to deliver future growth

CONTRACT WINS

PROJECT UPDATE

ENTERPRISE PIPELINE UPDATE

EDUCATION 



TAFE Higher ed Private  
Colleges  

(VET)

Enterprise  
training

State Govt

Significant  
opportunity as 

TAFEs seek  
next-gen  

technology

Progressing well 
with breakthrough 
higher ed/uni wins

(Public Uni/Private) 

Market leader  
for VET  

providers and 
benefits of scale

Growing demand for 
platforms to manage 

corporate training 
programs

Well positioned to 
win further contracts 

given experience 
with ACT Govt

Market Size *: 26 174 4150 N/A 8

10 12 1300+ 40+ 1RDY Customers1:

 Example Clients:

1.  Management estimates as at FY20.

*  Source of market data: Frost & Sullivan Report 
citing Universities Australia, National Centre 
for Vocational Education Research (NCVER), 
English Australia, Tertiary Education Quality 
and Standards Agency (TEQSA). 

†  1 JR Plus customer, 9 My Profiling customers

Australian tertiary 
education and training 

industry ICT expenditure 
$1.85bn in 2020*

Page 8

READYTECH EDUCATION MARKET OPPORTUNITY
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EDUCATION 

Strong progress made penetrating the large addressable market of tertiary education and training

†



jobactive is 
the Australian 

Government’s $1.3bn 
program to get more 

Australians into work. 
It connects job seekers 
with employers and is 
delivered by a network 
of jobactive providers 
in over 1,700 locations 

across Australia

Market leading SaaS platform for 
Back-to-Work and disability  

employment providers

Highly respected behavioural science  
technology and data analytics to drive  

employment outcomes

•  Identify employment barriers and training/skills 

gaps to support work readiness

•  Job matching and work placement capability to 

drive job outcomes

•  Job seeker self-service to support remote delivery 

of critical services

JR Live is one of only three systems security 
accredited by Department of Education, 
Skills and Employment

•  Assessment of work readiness – unique 

behavioural science informed IP

•  Tech-enabled tools and timed interventions 

to build resilience in job seekers and triage to 

supporting services

•  Strong return on investment and proven to 

improve job outcomes

Clients  
Include:

Pathways – “Back to Work” Market 
ReadyTech is well positioned to support increasing caseloads and government funding for Back to Work  
sector with market leading cloud based products and services.

WORK PATHWAYS: BACK-TO-WORK MARKET 
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EDUCATION 

ReadyTech is well positioned to support increasing caseloads and government funding for  
Back-to-Work sector with market leading cloud based products and services



WORKFORCE  
SOLUTIONS
REVENUE GROWTH DRIVEN BY  
CLIENT GROWTH 

I’m a ReadyTecher  
Sinyi Chan, Financial Planning & Analysis Manager



STRONG GROWTH IN REVENUE AND EBITDA

ReadyTech FY20 results - Page 18

 

Revenue 17.9 13.0 37.9%

EBITDA 8.3 6.2 34.3%

EBITDA Margin % 46% 48% (2.0%)

Organic revenue growth of 14.6% and organic EBITDA growth of 19.4%

•  Revenue growth driven by new client wins and growth in 
client spend through additional modules

•  Increased investment in business development and  
national coverage are both reaping rewards

•  Continued investment in compliance and driving new  
sales and customer retention

•  Integration of Zambion’s Rostering and Time & Attendance 
products are performing well and in line with expectations

•  CLTV to CAC ratio of 11.3X (FY19* = 9.1X). CLTV of $60K

$ MILLIONS 

FY20 FY19 Growth

Highlights

WORKFORCE SOLUTIONS (EMPLOYMENT)

* FY19 figures adjusted to incorporate impact from acquisitions
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WORKFORCE SOLUTIONS WITH UNIQUE DIFFERENTIATORS  
AND “BURNING PLATFORMS” FOR CHANGE

NEW CUSTOMER WINS

“The entire Hr3+ experience has been a very positive one and the 
whole team have been professional, supportive and great to work 
with. dnata is on a transformational journey, and through Hr3+’s 
all-in-one solution, we now have the ability to modernise our 
payroll (with its complex industrial agreements) and workforce 
management across our national network of employees, giving us 
visibility across every site, in the one platform!” 
Karen Edwards, Head of Human Resources, dnata

ReadyTech offers a trusted managed service 
on its platforms, locally based with dedicated 
payroll consultants with easy transitions 
(hybrid model)

OPPORTUNITY WHY WE WIN

REGULATORY CHANGES 
Continuous regulatory and legislative 
changes, affecting awards, annualised salaries 
(‘underpayment’ issues) & Single Touch Payroll

OPTIMISE
Increasing necessity to optimise the 
workforce. Efficiency gains through 
productivity, managing people better

REMOTE
Growing demand for remote staff management

ALL-IN-ONE
Growing demand to shift from legacy 
systems to pure cloud and all-in-one offering

MANAGED
Growing demand to outsource all or 
part of payroll compliance management 
due to growing complexity or cost & 
changing market conditions

Compliance is ReadyTech’s key strength. 
Flexible cloud-based system with regular 
releases, such as JobKeeper payments. Highly 
trusted brands

Date effective (what and when it happened)
automation including in-platform automated 
compliance checker

State-of-the-art cloud workforce management 
including timesheets, rostering and employee 
self-service

Unified cloud offering with payroll, workforce 
management and HR, delivered with mobile 
employee experience

WORKFORCE SOLUTIONS (EMPLOYMENT)
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UNIFYING AND EXPANDING OUR WORKFORCE CLOUD OFFERING

BENEFITS OF ALL-IN-ONE PLATFORM

CASE STUDY - OUTDOOR EDUCATION GROUP

ONE VENDOR

Traditionally in 
mid-market, 
separate systems – 
legacy technology  

UNIFIED 

Single view of 
employee and 
unified employee 
experience via 
mobile

EFFICIENT

Real-time 
management of 
connected data

HIGH VALUE 

Average revenue 
per client is 
typically 3 times 
greater than 
payroll-only client

EXPANDED

Ability to support 
Aus and NZ on one 
platform

•  Long-term ReadyTech HR3 payroll customer. Strong two-way relationship

•   To ensure better compliance, needs became broader than just payroll 
(Timesheets, Rostering, Kiosk, eLearning) 

•  Went to market to investigate some competitor offerings 

•  Presented option to upgrade to the all-in-one HR3+ unified cloud offering

•  Chose HR3+ as superior offering, including a managed service component

•  Significant increase in annual contract value (ACV)

Outdoor 
Education 
Group

WORKFORCE SOLUTIONS (EMPLOYMENT)



Clients  
Include:

READYTECH OFFERINGS COVER THE EMPLOYMENT SECTOR

Mid-Market 100-1000

Small Businesses  1-100

Large 1,000+

Enterprise 
 2,500+

SOFTWARE MANAGED SERVICE
PAYROLL / WORKFORCE MANAGEMENT PAYROLL
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WORKFORCE SOLUTIONS (EMPLOYMENT)

Comprehensive and complementary Employment product suite targeting higher value customers with significant upside potential



OUTLOOK
RDY expects FY21 revenue growth rate in the mid teens, with 
EBITDA margin in the range of 37%-39% (inclusive of LTIP) 



FU
ND STRATEGIC ACQUISITIONS  

STRATEGIC PRIORITIES 

INVEST IN PRODUCT & R&D

INCREASE PROFITABILITY

INCREASE SUBSCRIPTION/RECURRING REVENUE

RETAIN CUSTOMERS

WIN NEW CUSTOMERS

•  New modules planned and invest in  
enterprise market fit

•  Expand investment in data analytics and 
AI to drive innovative edge

•  Invest incremental margin into 
sales and marketing to underpin 
future revenue growth and leverage 
ReadyTech portfolio benefits

• Drive benefits from efficient and effective allocation of resources

•  Invest in customer success to grow 
loyalty, upsell (increase ARPC) and 
sustain customer retention

•  Investment in enterprise/higher  
education sales capability

•  Increase market share in  
respective verticals

MAXIMISE
SHAREHOLDER  

RETURNS
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1 2

35

4

INCREASED FOCUS AND PROGRESS ON NEW AND ATTRACTIVE VERTICALS

NEW PRODUCT
IMPROVEMENTS & 

MODULES INCREASE
 “STICKINESS”, 

SHARE OF  
WALLET

INCREASE
CREDIBILITY, 
ADVOCACY 
& BECOME
MARKET 
LEADER

REINVEST  
AND 

GENERATE  
CASH

LEVERAGE
SCALABILITY  

OF SAAS



BACK-TO-WORK AND SKILLS SECTORS GAINING MOMENTUM
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BACK-TO-WORK SECTOR INVESTMENT IN SKILLS

jobactive is the Government’s $1.3bn program to get 
more Australians into work. Job seeker caseloads 
are growing exponentially

The Government’s JobTrainer package is a $2bn investment 
which aims to deliver more than 340,000 new training 
places across Australia 

ReadyTech has key offerings: 

•  Student Management Systems for skills training 
providers

• JobReady apprenticeship support platform

ReadyTech well positioned via:

•  Broadly, when unemployment increases, the numbers in 
training increase

•  Significant new $0.5 billion investment in skills, to 
be matched by States, will benefit private and TAFE 
providers supported by ReadyTech

•  Supporting Apprentices and Trainees (SAT) wage 
subsidy $1.5 billion investment supported by ReadyTech 
platform 

ReadyTech has Back to Work offerings:

Significant momentum gained via:

• Job seeker remote support required due to COVID-19

•  Integrated SaaS platform with behavioural science 
enablement proven to improve job outcomes

• Expanding caseloads and investment in sector

•  Market leading SaaS platform for Back-to-Work sector

•  Highly respected behavioural science and data 
analytics technology to assess and support work 
readiness of job seekers

Significant opportunity fueled by “jobactive” and JobTrainer Government Programs



Strong scalable growth in revenue and 
earnings; increased client lifetime value and 
average revenue per client

Acceleration of digital transformation / Govt 
support programs underpins substantial 
growth opportunities 

Q4 FY20 new business up 55% vs Q4 FY19 and strong 
pipeline of $14m annualised subscription revenue 
and implementation fees

Navigating through COVID-19 with software supporting 
companies to remotely manage people (jobs) and 
students (skills)

Continued investment in sales and marketing, 
technology and talent

RDY expects FY21 revenue growth rate in the mid 
teens, with EBITDA margin in the range of 37%-39% 
(inclusive of LTIP) 

KEY TAKEAWAYS
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Q&A

I’m a ReadyTecher  
Antoni Brdarovski  - Client Success Manager 



THE MODERN EDUCATION INSTITUTION

STUDENT 
ACQUISITION

GRADUATION, 
PLACEMENT & ALUMNI

STUDENT 
SERVICES

COURSE 
MANAGEMENT 

WORKFLOW & 
PROCESS 

MANAGEMENT

STUDENT MANAGEMENT SYSTEM (SMS)

ReadyTech Focus

COMMUNICATIONS 
& ENGAGEMENT

ADMISSIONS & 
ENROLMENT

SCHEDULING & 
ATTENDANCE

STUDENT 
ASSESSMENT 

STUDENT 
RETENTION 

STUDENT 
EXPERIENCE

QUOTES, INVOICING, 
PAYMENTS &

COMMISSIONS

CERTIFICATES & 
DIGITAL CREDENTIALS

Customer Relationship Management (CRM)

Learning Management System (LMS) Financial System & Payments
 

REGULATORY REPORTING

ReadyTech Focus

ReadyTech provides mission-critical student management systems (SMS) which are at the core of modern tertiary education institutions and 
then seeks to drive key performance outcomes such as improved student experience and graduation rates

XXX PX
Manage the key aspects of the student journey 
from education to employment

SMS represents the single ‘source of 
truth’ for student data

Integrates with other systems such as LMS/
key partners including Canvas

STUDENT MANAGEMENT SYSTEMS (EDUCATION)
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THE MODERN EMPLOYER

EMPLOYEE
ACQUISITION

EMPLOYEE
EXIT

ReadyTech Focus

TIME & ATTENDANCE
ROSTERING

 PAYROLL - TECH / 
MANAGED SERVICE

EMPLOYEE SELF 
SERVICE

WORKFLOW & 
PROCESS 

MANAGEMENT

SKILLS &
 TRAINING

BI
REPOPORTING

WORKPLACE 
HEALTH & 

SAFETY

COMPLIANCE

ATO STATE LAWS FAIR WORK WORK COVER DHS

MANAGER 
PORTAL

INTEGRATIONS - ERP, 
BANK, STRATEGIC HR etc

EMPLOYEE ONBOARDINGRECRUITMENT INDUCTIONS & CREDENTIALS

READYTECH FOCUS READYTECH EXPANSION

EMPLOYEE BENEFITS

PERFORMANCE 
MANAGEMENT

COMPENSATION 
SALARY PACKAGING

PROFESSIONAL 
DEVELOPMENT

SUCCESSION 
PLANNING

STRATEGIC HR

Mission-critical HR functions such 
as HR  admin and payroll

Enable our customers to remain  compliant 
with evolving regulatory  compliance

Add-on modules such as T&A, WHS,  BI 
Reporting and workflow automation  
enhance value for customers

ReadyTech is at the core of the employment software ecosystem offering mission-critical Payroll and Workforce Management solutions

WORKFORCE SOLUTIONS (EMPLOYMENT)
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GLOSSARY

ACV Annual contract value

ARPC Average revenue per customer

CAC Customer acquisition cost

CLTV  Customer lifetime value

DHS Department of Human Services

FY Refers to the financial year ending 30 June

LTIP Long-term Incentive Plan 

NPATA  Net profit after tax but excluding the non-cash amortisation of acquired intangibles  

(including customer-related intangibles and acquired software) from acquisitions undertaken by ReadyTech

SMS  Student management system
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This presentation has been prepared by ReadyTech Holdings Limited for professional investors. The information contained in this 
presentation is for information purposes only and does not constitute an offer to issue, or arrange to issue, securities or other 
financial products.  The information contained in this presentation is not investment or financial product advice and is not intended 
to be used as the basis for making an investment decision.  The presentation has been prepared without taking into account the 
investment objectives, financial situation or particular need of any particular person.

No representation or warranty, express or implied, is made as to the fairness, accuracy, completeness or correctness of the 
information, opinions and conclusions contained in the presentation. To the maximum extent permitted by law, none of ReadyTech 
Holdings Limited, its directors, employees or agents, nor any other person accepts any liability, including, without limitation, any liability 
arising out of fault. In particular, no representation or warranty, express or implied is given as to the accuracy, completeness or 
correctness, likelihood of achievement or reasonableness of any forecasts, prospects or returns contained in this presentation nor is 
any obligation assumed to update such information.  Such forecasts, prospects or returns are by their nature subject to significant 
uncertainties and contingencies.

Before making an investment decision, you should consider, with or without the assistance of a financial adviser, whether an 
investment is appropriate in light of your particular investment needs, objectives and financial circumstances.  Past performance is 
no guarantee of future performance.

The distribution of this document is jurisdictions outside Australia may be restricted by law. Any recipient of this document outside 
Australia must seek advice on and observe such restrictions.

DISCLAIMER
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For more information:
Ronn Bechler
Market Eye Pty Ltd
Tel: +61 400 009 774
ronn.bechler@marketeye.com.au 

About ReadyTech
ReadyTech is a leading provider of SaaS technology that helps providers of 
education and employment manage the increasingly complex human journey 
through study, work and career transitions. ReadyTech provides people 
management software to over 4,000 educators, employers and facilitators 
of work transitions. Bringing together the best in student management, 
apprenticeship management, payroll and HR admin, employment services 
and behavioural science technology, ReadyTech supports the development 
and success of tomorrow’s workforce.
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