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ENERGY REGULATORY CHANGE  - Severe impact in H1, recovering in H2
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COVID-19 ONSET - Coincided with Health Insurance peak period
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FY20 RESULT 
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DIVERSIFYING OUR LEAD SOURCES 

AND MAINTAINING OUR BRAND
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BUILDING ONGOING RELATIONSHIPS 

WITH CUSTOMERS
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WE ARE UTILISING NEW MODELS AS WE CONTINUE TO 

EXPAND OUR OFFERING FOR CUSTOMERS
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CEO UPDATE
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LOOKING AHEAD TO FY21
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CAPITAL MANAGEMENT

•
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