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Important Notice and

Disclaimer

Any references to “Group” in this presentation refer to
iSelect Limited ABN: 48 124 302 932 and its controlled
entities.

This document is a presentation of general background
information about iSelect’s activities current at the date of
the presentation, 30 June 2021. It is information in a

summary form and does not purport to be comprehensive.

It is to be read in conjunction with iSelect Limited’s Full
Year results filed with the Australian Securities Exchange
on 24 August 2021.

This presentation is not a recommendation to buy iSelect
shares. The information provided is not financial product
advice and has been prepared without taking into account
any investor or potential investor’s investment objectives,
financial circumstances or particular needs and should not
be considered to be comprehensive or to comprise all the
information which a recipient may require to make an
investment decision regarding iSelect shares. You should
make your own assessment and take independent
professional advice in relation to the information and any
action to be taken on the basis of the information.

The information in this presentation is of a general nature
and has been prepared by iSelect in good faith and with
due care but no representation or warranty, express or
implied, is provided in relation to the accuracy or
completeness of the information.

FORWARD-LOOKING STATEMENTS

This presentation contains forward-looking statements
including but not limited to trends, plans, strategies and
objectives of management, demand and customer
projections, guidance on future financial performance and

"o

and/or estimates. The words "expect", "anticipate”,

"o "on

"estimate", "intend", "believe", "guidance", "should",
"could", "may", "will", "predict", "plan" and other similar
expressions are intended to identify forward-looking
statements regarding the results of the Company's future
financial performance outlined in this presentation. The
statements in this presentation are based on an
assessment of present economic and operating conditions
and on a number of assumptions regarding future events
and actions that, at the date of this presentation, are
expected to take place. Such forward-looking statements
are provided as a general guide only and should not be
relied upon as an indication or guarantee of future
performance. Such forward looking statements involve
known and unknown risks, uncertainties, assumptions and
other important factors, many of which are subject to
change without notice and/or are beyond the control of the
Group, the Directors and management. This may cause
actual results to differ materially from those expressed in
the forward-looking statements contained in this
presentation. The Group cannot and does not give any
assurance that the results, performance or achievements
expressed or implied by the forward-looking statements
contained in this presentation will actually occur and
investors are cautioned not to place undue reliance on
these forward-looking statements.

FORWARD-LOOKING STATEMENTS CON'T

This is particularly the case, in light of the current economic
climate and significant volatility, uncertainty and disruption
arising in connection with COVID-19. To the full extent
permitted by law, iSelect disclaims any obligation or
undertaking to release any updates or revisions to the
information contained in this presentation to reflect any
change in expectations, assumptions, new information,
future events or results, or otherwise.

NON-IFRS INFORMATION

iSelect's results are reported under International Financial
Reporting Standards (IFRS). Throughout this presentation,
iSelect has included certain non-IFRS financial information.
The information is presented to assist in making
appropriate comparisons with prior periods and to assess
the operating performance of the business. iSelect uses
these measures to assess the performance of the business
and believes that information is useful to investors.
EBITDA, EBIT, Operating Cash Conversion and Revenue
per Sale (RPS) have not been audited or reviewed.

Any and all monetary amounts quoted in this presentation
are in Australian dollars (AUD) except where indicated.
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| FY21: Strong result amidst challenging
external market conditions

FY21 result: Underlying EBITDA $20.8m
(including $3.4m JobKeeper)

Strong result highlights the resilience of the
iSelect business:

*  COVID-19 continued to drive fluctuations
in consumer demand

- Changes made to the operating model have
delivered strongly in FY21

- However these two factors saw revenues
impacted

New strategic and innovative partnerships FY21:

- News Corp, Bupa, Prime7, Aussie Broadband,
Woolworths

- New Verticals: Business Loans, Credit Cards,
Personal Finance, Car Loans launched

Operating cash flows were solid, with Trail cash
collections performing at or ahead of expectation

i26 | iSelect’s Long-term Strategy

- Continue to evolve our model to better meet
changing consumer behaviours

- Consumer Data Right (CDR) legislation to
empower consumers and be a key enabler for
growth in the comparison market:

Open Energy ‘Tranche #1’ (major retailers)
from Oct 2022

‘Tranche #2’ (remaining retailers) from
Oct 2023

Telco and Insurance categories likely to
follow

- Opportunity to provide a data-enabled
seamless ‘always on’ comparison service, with
opportunities to build relationship with
customers to realise a recurring revenue
model longer term

- Leveraging our investments in Data and iSelect
Customer Accounts (1.1m account holders,
+108% H2 vs H1)

- Market opportunity: Potential for the switcher
market to grow in totality

BILL A

BILL B
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| FY21 iSelect Headlines

111.0

-10%

£ ooveem

%

20.8

52%

£ croiom

%

LEADS (m)

2.1

-35%

SALES UNITS (k)

208

-30%

CUSTOMER ACCOUNTS

1.1m

+108% v H1

@ Results shown above represent Underlying results, inclusive of JobKeeper

CONVERSION

10.4%

1.5pp

MARKETING ROI

3.29

+6%

NPS

56

+8%

KEY COMMENTS

Market demand impacted by COVID-19:

- Leads in Energy, Telco and Car declining
40-50%, Travel Insurance -99%

- Health Leads: 21% decline in H1 despite
additional premium rate rise, recovering
during H2

The company delivered a strong EBITDA

result :

- Evolution of our model and operations,
including Q4 FY20 changes

— Prioritisation of Profit and Cash flow
during this uncertain period

Operationally, the business showed
improvement across the key performance
measures:

- Conversion, Cross-serve and Marketing
ROI all improving

— Growth in iSelect Customer Account
holders and NPS has continued
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Strong underlying EBITDA result;
reflecting the resilience of iSelect

INCOME STATEMENT Revenue decline primarily caused by:
UNDERLYING ($m) FY21 EY20 CHANGE - Fluctugting consumer demand and
operating model changes from Q4FY20
REVENUE 1.0 123.0 -10% that stabilised the business through this
Gross Profit 435 37.8 15% uncertain period
GP Margin 39% 37% +8pp - We not(? .tha'E agglpst this back<1:I.rop,
competition in digital channels' increased
Overheads -26.1 -27.8 6% and we expect this dynamic to persist in
JobKeeper 3.4 3.7 -8% the near term
EBITDA 20.8 13.7 52% Gross Profit improvement due to:
EBITDA Margin 19% 1% +8pp - Leaner model and emphasis on profitability
Depn. and Amort. 105 86 229% and Cash flow through this period
- : | 102% - Improvement in key operational metrics:
E o 5. 02% Conversion, Cross-serve, Marketing ROI
Net Int tE -0.4 -0.4 0%
et imerest Expense ° EBITDA of $20.8m inclusive of $3.4m of
Income tax expense -2.8 -1.6 75% JobKeeper:
NPAT A 3.1 129% - Continued discipline on fixed costs
saw a 6% reduction in Overheads
- JobKeeper subsidy ceased at
Reported EBITDA (continuing operations) 1.5 1.9 n.m September 30 2020
Reported EBIT (continuing operations) 1.0 -20.5 n.m Full Reported Earnings breakdown is outlined

in Appendix

@ 1. Source: Google benchmark CPCs, Google Demand index YOY
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| Segment Performance

UNDERLYING ($m)

FY21 Segment Results

Revenue

EBITDA

Customer Leads (000s)
Sales Units (000s)

RPS $

Conversion

Health Insurance

751

12.0

753

72

1063

9.6%

-2%
10%
-13%
-14%
6%

-0.1 pp

Energy & Telco
18.6 -30%
-0.9 -40%
787 -49%

92 -34%
230 3%
1.7% +2.7 pp

O

Life & General
Insurance

16.8

8.5

431

58

184

13.4%

-9%
183%
-47%
18%
-33%

+4.6 pp

REVENUE decline:

- COVID-19 saw fluctuations in demand
impacting Leads and Revenue

- Changes made to the operating model in
Q4FY20 also impacted revenues

OPERATIONAL performance:

- Following challenging FY20 due to the Energy
Regulatory changes, conversion rates returned
to traditional levels, with particularly strong
results in Energy and General Insurance

- RPS increased in Health due to a higher value
customer mix and declined in Life and General
Insurance as expected

EBITDA improvement:
— Strong marketing ROI particularly in H1

- Assisted by additional Health premium rate rise
(Oct 1Y

— Return of the Energy market saw improved
cross-serve into our Health business

— In Life Insurance, the transition to a lower risk
lead referral model is complete. Performance of
existing Trail book remained strong, with our
retention initiatives continuing to deliver
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Balance Sheet and

Cash Flow

BALANCE SHEET

R 3

CASH FLOW STATEMENT

22

Cash 9.4 Operating Cash flow 10.2
Receivables 14.9 15.8 Capital Expenditure 53 -9.6
Trail Commission Asset 124.8 183 Free Cash 49 -7.4
Other 232 29.6 Investing/Financing cash flow -3.0 -33
Total assets 1723 174.2 Dividend Paid 2.2 0.0
Total liabilities 616 595 Cash djsposed of as part of discontinued 16 0.0
operations
Net assets 107 naz Net movement in cash 1.9 -10.7
* June 2020 Balance Sheet excludes iMoney (discontinued operation) Cash at beginning 13 220
Cash at end 9.4 1.3

KEY COMMENTS

Operating cash flow, including $3.4m
JobKeeper injection, was +$10.2m:

— Capital Expenditure in technology
reduced to $5.3m in line with our
strategy, prioritising: Partners, Customers
and Data

— Capital expenditure in FY22 expected to
be $5.0m - $5.5m

- ACCC cash payment of $1.9m in
November 2020

- Reduction in ‘Other’ Assets due to FY21
Depreciation & Amortisation exceeding
Capital expenditure

— Trail Commission Asset and Working
Capital discussed on the next page
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| Trail Cash flows remains strong

TRAIL RELATED WORKING CAPITAL TREND

.

Zled]

FY19

.\

40.3

183 124.8

FYZO

FY21

REVENUE MIX: UPFRONT / TRAIL H1 FY20 H2 FY20 H1 FY21 H2 FY21
Upfront Revenue 72.9% 72.2% 66.0% 63.7%
Trail Revenue 27.1% 27.8% 34.0% 36.3%

Revenue accrued
Cash collected

CASH FLOW AND WORKING CAPITAL

— Trail cash collections have performed
slightly ahead of expectation, providing
ongoing validation of the Trail Asset

- The abnormal trading conditions of FY21
saw a higher than expected Trail
Revenue mix in Health Insurance and
Working Capital remain as an outflow in
FY21

- Despite this, with our cash collections
performing, we expect this to directionally
improve in FY22

iSelect Investor Briefing
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| iSelect Customer 360

ISU ANNUAL USERS'

1.7m

CUSTOMERS:
ORDERS?

157k

CUSTOMER
ACCOUNTS?

1.1m

VERTICALS
' A PER CUSTOMER®
1.22

56

d a comparison with iSelect in the last 12mths
> in FY21

details with iSelect

ase. Where ve
ce, Business Insurance

erticals = Health, Energy, Telco, Life

- Customer Accounts is continuing steady
growth, with 1.1m Customer Accounts
since launch (541k at H1 FY20)

- In FY21, we completed our data platform
modernisation program and along with
Customer Account, this represents a
foundation pillar for iSelect’s i26 strategy

- We saw continued improvement in our
NPS metric at 56 (+7.7% YoY),

iSelect Investor Briefing
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i26 Horizon 1 | Open Energy




| 126 | The iSelect vision

Open Energy is coming soon

- In August 2019, Consumer Data Right (CDR) legislation was passed.
From Oct 2022, Open Energy will be made available to consumers,
providers and comparators.

The market opportunity for iSelect...

- With comparison enabled by Open Data, a potential market
opportunity exists for iSelect to better serve our existing ‘switcher’
customers whilst growing the switcher market in totality

Open Energy will enable...

- A simplified and seamless user journey, with opportunities to continue
building relationship with our customers by providing continuous
comparisons and one central location to manage their energy needs

iSelect is well placed ahead of Open Energy

- We have 21years experience in understanding ‘customer needs’
within our comparison journeys

- We will leverage in our investments in Data and Customer Account

- The first phase of i26, will focus on leveraging our strengths to deliver
an Open Energy proposition in Q2 FY23

OPEN ENERGY @

iSelect Investor Briefing
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| i26 | About Open Energy

l Consumer Data Right (CDR) legislation was passed

WHAT IS CDR?"

— Gives consumers more control over their data

- Is designed to give consumers greater choice and control
through the convenience of a simple, easy-to-use process

- Is an economy-wide reform that will be rolled out sector
by sector. As it grows, it will become more powerful for
Australian households and businesses

- The CDR has already been rolled out to banking, with the

energy sector to follow next and telecommunications to
follow as the third sector

@ Source: https://www.cdr.gov.au/what-is-cdr

? OCTOBER 2022

Open Energy will be made available to consumers,
providers and comparators

ABOUT OPEN ENERGY
— The 2nd customer facing stage of CDR

— It will improve consumers’ ability to compare and switch
between products and services, and will encourage
competition between service providers, leading not only
to better prices for customers but also more innovative
products and services

- Open Energy will enable comparators to deliver a vastly
better experience for customers

iSelect Investor Briefing
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| i26 | How will Energy comparison change?

iSELECT’S CURRENT JOURNEY

o 5

s

Start a comparison

Answer up to 14
questions

Provide contact
details

o Review the -

Comparison set
matching your needs

Complete online or via
phone call

Reliant on manual
customer data entry:
high effort for the
customer

Typically reliant on call
centre sales channel

Transactional in nature

Is considered only at a
‘point in time’

OPEN ENERGY VISION

Start a comparison

Connect securely with Open
Energy

Access personalized content
and recommendations

Switch with a minimal numbeg.--
of clicks -

D
»

.

.
Receive content and k.

A veu
personalized recommendation

.
.
=
" .
= 3
»
g

Get started quickly; effortless
for the customers to connect
through open energy; no
manual entry, no bill to upload

Immediate value: iSelect
provides a personalised
recommendation based on
the customer’s actual usage
data

Seamless switching
experience: Currently 30+
clicks to buy online, expect
this to reduce by >50%

Continuous comparisons can
run on behalf of the customer

This regulatory change is ‘new ground’ for the market, we are cognisant of the key risks:

Open Energy .
Key Risks .

AEMO' is the designated regulator, however this may change impacting the roll-out
Data schema underpinning the Open Energy is confirmed, but still subject to change
* Open Energy will change the market, which will invite new players / disruptors

1. AEMO: Australian Energy Market Operator

iSelect Investor Briefing
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i26 | iSelect is well placed ahead of

Open Energy

a1
OUR EXPERIENCE & IP
21 years

understanding

customer needs j

O e e
LEVERAGING OUR INVESTMENTS
Customer 360

A strong foundation for a customer

relationship model J

OUR CUSTOMERS

141 million

Customer Account Holders
and continuing to grow j

OUR COMPETIVE ADVANTAGE

Digital Fulfillment
relationships

Facilitating the switch end to end J

The first phase of i26,
will focus on leveraging
our strengths to deliver

an Open Energy
proposition in Q2 FY23

iSelect Investor Briefing
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| 126 | The market opportunity

$4 1 billion 74% of consumers significant market
Too much for their bills' Are not considering taking action on their bills2 opportunity exists to

‘switcher’ customers...

WHY CONSUMERS DON’T SWITCH (for 61%) 3

’ - Too much hassle
- Don’t have time
- Too confusing
- Don’t know how

....whilst growing the
switcher market in
totality

Source

1. $4.1Billion calculated based on $3.6 Billion insuranc ferenced in http: onversation.com/simple-fixes-could-help-save-australian-consumers-from-up-to-3-6-billion-in-loyalty-taxes-119978 in addition to $500 million energy savings referenced in
https://www.ab news/2021-02-17/australians 5 ings 8540

2. ISU consumer s une 2021) Q3 For each of the g t to purchase, renew or switch providers? (Energy, Health Insurance, Car Insurance, Life Insurance, Home & Contents Insurance & Internet) n=1000

3. ISU consumer survey (June 2021); Q. What are the bigge deal? n=1,000

ing around for a better

_ _ With comparison enabled
AUSTRALIANS COULD BE PAYING IN AUSTRALIA
by Open Data, a

% _/ better serve our existing

iSelect Investor Briefing
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Outlook

OUTLOOK

|
I
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| Outlook

5l

OUR MARKET

- Through the COVID-19

period we have seen
consumer demand
fluctuate and we
anticipate this will
continue through FY22,
creating uncertainty
regarding H1
performance in particular

We expect the timing of
the Health Insurance
premium increase to
return to H2 in FY22

il

We believe we are on a
pathway to return to growth.
Our key initiatives in FY22:

— Continuing focus on our
Energy business ahead
of Open Energy in FY23

- Launch of additional
verticals

- Developing and
innovating our marketing
partnerships

- We are planning an
incremental investment
in our marketing and
brand

INVESTMENT IN i26

- Focus on continuing to
grow our Customer
Account base and
increase active users

— Prepare for the arrival of

Open Energy in FY23

TRAIL ASSET AND
CASH FLOWS

— We expect cash flows to

remain strong,
underpinned by Trail
Asset cash collections
which we expect to
continue to perform in
line with expectation

Despite the higher Trail
revenue mix in FY21, we
expect Working Capital
to continue to
directionally improve in
FY22

DIVIDEND

- As per the ASX

announcement to the
market in April 2021, the
dividend program will
continue

iSelect Investor Briefing
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| Thank you




| Appendix




| FY21 Group Cash flow

FY21 CASH FLOW BREAKDOWN FY21 NORMALISED CASH POSITION

2.2m

-6.5m -5.3m 1.9m -
2.4m 3.4m

- -
22m - ‘ 9.4m

-1.6m
& & A__{? g & Q'z'}' & a‘.;) & ACCC legal fees Dividend Normalised Cash
Q <t & & ¥d & O o FY21Full Year... ACCC fine paid Excl. Job Keeper
N & Py o % S o
o i 2 ’ g & S
¢ & & & & & 9 &
o R
%ﬁ‘ ‘gg o G.;O & qj\(,’ ACCC Settlement
Q & ¥ & o S
§ < §§ > < K * ACCC settlement reached in FY21 H1: $8.5m. This amount is reflected
@

in our Reported results, see reconciliation on Page 25

*  Payment terms: The first instalment of this penalty was $1.9m paid in

@ October 2020. The remaining balance is to be paid annually in
November, over the next 3 years.
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| Trail Book Assumptions

Health

Life Insurance

Home Loans

" CUSTOMER: INDUSTRY: PRESENT VALUE:
KEY VARIABLES: Blended Attrition/ Lapse Rates Premium Increases Discount Rate
Principle Historic trends + Historic trends + Locked at point of recognition.
1.00 - 5.6p.p conservatism 0.4-1.0 p.p conservatism Doesn’t impact Trail Asset
0 7.5% - 26.5% 3.0% - 3.5% o
Assumption (Industry Avg = 16.0%) (Government Avg = 2.8%) 1.7%
+1% Movement $3.1m Rev $1.8m Rev n/a

Principle

Historic trends
+ 0.7 - 6.1pp conservatism

Historic trends
+1.0 - 2.0 p.p conservatism

Locked at point of recognition.

Doesn’t impact Trail Asset

Assumption

13.4% - 19.5%
(Industry Avg = 15.9%)

8.0%
(Industry Avg = 10.0%)

2.6%

+1% Movement

$2.7m Rev

$2.2m Rev

n/a

Locked at point of recognition.

Principl i i i
rinciple Market driven data Current variable interest rates Doesn’t impact Trail Asset
. 10% - 24% 3.6%
Assumption 7%
P (Industry Avg = 22.0%) (Industry Avg = 4.5%) 1.7%
+1% Movement $0.2m Rev $0.2m Rev n/a
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| Trail Asset: Cash flow profiles

(A) CASH PROFILE: EXISTING TRAIL ASSET

24%
> m

Year 1 Year 2 Year 3 Year 4-6 Year7-10  Years-15  Year 16+

Health

(B) AVERAGE CASH PROFILE: x1 NEW CUSTOMER

Avg Return period: 4.0 Yrs

29%
24% 22%

Year 1 Year 2 Year 3 Year 4 Year 5-10 Year 11+

7%
LR 1% 0
© 9% 8% 9% il

Year 2 Year 4 Year 6 Year 8 Year10 Year12 Year15 Year16+

Life Insurance

No longer Applicable: Future Operating
Model for Life will not attract accrual of
Trail Revenue going forward

44%
25%
== —

Year 2 Year 4 Year 6 Year 8 Year 10 Year 12+

Home Loans

No longer Applicable: Future Operating
Model for Home Loans will not attract
accrual of Trail Revenue going forward
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Reconciliation: Reported to
Underlying results

Reported Perforir'nwaa:ceey (incl. Jlirt‘)cll(eergszg JobKeeper (excl. Jlirt‘)cll(eercle)szg

FY21 FY21 FY21

$'000 $'000 $'000

EBITDA 8,471 9,353 2,979 20,803 (3,404) 17,399
Depreciation and amortisation (10,474) - - (10,474) - (10,474)
EBIT (2,003) 9,353 2,979 10,329 (3,404) 6,925
Net finance income (434) - 34 (400) . (400)
Profit/(loss) before income tax expense (2,437) 9,353 3,013 9,929 (3,404) 6,525
Income tax expense (2,635) (226) - (2,861) 1,021 (1,840)
Profit/(loss) for the period (5,072) 9,127 3,013 7,068 (2,383) 4,685

iSelect Investor Briefing

25



