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EOL Cyber Incident Update

Energy One continues to respond to the cyber incident identified on Friday, 18 August 2023.
Energy One has continued to do business with our valued customers through this incident.

Our response partners at CyberCX have so far identified only activity within Energy One’s corporate
systems.

No malicious activity has been identified on customer-facing systems.

No unauthorised access to Energy One systems has been observed since containment activities
began on Friday, 18 August 2023.

Disruption to Energy One’s business has been minimal with impacted corporate systems being
restored, and links between corporate systems and customer-facing systems being re-enabled.

Ongoing investigations and response activities continue focusing on securing Energy One’s systems
and establishing what data has been affected.

Energy One will continue to provide updated information as it gains greater clarity about the incident
and likely timeframe for its resolution.
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