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To contact support:
Call 1300 816 159
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01 Chair’s address
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02 CEO’s address



FY23 financial highlights
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Continued growth in premiums and profits

Active policies1New businessIn-force premiums1 Net insurance premium revenue

1. Excludes Genus.
2. A reconciliation between Statutory NPAT to Underlying NPAT is provided on slide 27 of this presentation.
3. As at 31 December 2022. Market share calculated by dividing NobleOak’s total in-force premiums and new business sales by APRA’s Quarterly life insurance performance statistics.

New business market share3In-force premium market share3 Underlying NPAT2Lapse rate1

$315.9m

+24% vs. FY22

$46.2m

-24% vs. FY22

120,000+

+16% vs. FY22

$77.6m

+22% vs. FY22

2.7%

+0.2ppts vs. Jun-22

13.0%

3% above target

8.1%

+2.8% vs. FY22

$10.3m

+9% vs. FY22



Developing market-leading 

omnichannel user 
experience

Australia’s most awarded 
direct life insurer

Operational and strategic highlights
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Strong progress on key strategic initiatives

Market-leading
customer satisfaction

IT and data transformation to 
build on growth foundations

New alliance partnerships 
and strong pipeline

Continued progress 
on ESG commitments



FY24 strategic priorities
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Build on our position 

as Australia’s leading 

direct life insurer

Build and support 

our network of 

adviser partners

Optimise the business 

to achieve 

economies of scale

Acquisition 

and expense 

management

Lapse and 

retention 

improvement

Digital 
marketing 

enhancement

Alliance 
and online 

Partners

Digital UX 
optimisation

Enhancing 
the claims 

experience

Optimising 
product and 
profitability

People & 
culture 

evolution

Focus areas

Priorities

1 2 3



Trading update and outlook
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Strong start to FY24, expecting to continue to outperform and gain market share

Above market 
in-force growth

• In-force premiums up by 7% to end October, 

• Market sales continuing to improve

Margin stability 
continues

• Underwriting performance remains strong

• Higher investment returns and inflation-linked premiums more than offsetting cost inflation

• Claims remain within expectations

FY24 outlook • Expect to deliver in-force premium growth of 15-20% in FY24 (vs. market +5%)

• Disciplined approach to keep margins stable while investing for growth and capability

• New digital (and omni-channel) interface launch



12

03 Formal business



Financial statements and reports
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To receive and consider the 
Company's Financial Report, 

Directors’ Report and the Auditor’s 
Report for the Company 

and its controlled entities for the 
year ended 30 June 2023



Resolution 1: Remuneration report
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To consider and, if thought fit, pass the following resolution as 
an ordinary resolution

“THAT, for the purposes of section 250R(2) of the Corporations Act and for 
all other purposes, the Remuneration Report of the Company for the year 

ended 30 June 2023 be adopted.”

For Open Against Abstain

40,767,554 6,810 30,141 0

99.91% 0.02% 0.07%



Resolution 2: Re-election of Stephen Harrison
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To consider and, if thought fit, pass the following resolution as 
an ordinary resolution

“THAT Stephen Harrison, a non-executive director of the Company who 
retires from the office of Director by rotation in accordance with rule 64.1 of 
the Constitution and ASX Listing Rule 14.4, being eligible and offering himself 

for re-election, be re-elected as a Director of the Company.”

For Open Against Abstain

40,176,965 7,282 1,161,068 0

97.17% 0.02% 2.81%



Resolution 3: Re-election of Kevin Hamman
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To consider and, if thought fit, pass the following resolution as 
an ordinary resolution

“THAT Kevin Hamman, a non-executive director of the Company who 
retires from the office of Director by rotation in accordance with rule 64.1 of 
the Constitution and ASX Listing Rule 14.4, being eligible and offering himself 

for re-election, be re-elected as a Director of the Company.”

For Open Against Abstain

40,176,965 7,282 1,161,068 0

97.17% 0.02% 2.81%



Resolution 4: Issue of performance rights to CEO 
under FY24 long-term incentive plan
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To consider and, if thought fit, pass the following resolution as 
an ordinary resolution

“THAT, for the purposes of exception 8 of ASX Listing Rule 10.12, ASX Listing 
Rule 10.14 and all other purposes, approval be given for the Company to 

grant 287,703 Performance Rights to Mr Anthony Brown (CEO of the 
Company) under the FY24 Long-term Incentive Plan (LTIP) on the terms and 
conditions as set out in the explanatory notes which accompany and form 

part of this notice of meeting.”

For Open Against Abstain

41,032,013 6,322 30,955 488

99.91% 0.02% 0.08%



Resolution 5: Approval of increase in Non-Executive
Directors’ fee pool
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To consider and, if thought fit, pass the following resolution as 
an ordinary resolution

“THAT, pursuant to and in accordance with Listing Rule 10.17 and rule 67.1 
of the Company’s Constitution, the maximum aggregate total annual fees 

payable out of the funds of the Company to the Company’s non-executive 
directors for services as directors, be increased by $200,000, from 

A$1,000,000 to A$1,200,000.”

For Open Against Abstain

39,153,390 6,322 1,644,793 0

95.95% 0.02% 4.03%
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05 General Q&A
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06 Close



Important notice and disclaimer
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CONTENT OF PRESENTATION FOR INFORMATION PURPOSES ONLY

Forward-looking statements

This presentation may contain statements that are, or may be deemed to be, forward-looking statements. Such statements can generally be identified by the use of words such as 

'may', 'will', 'expect', 'intend', 'plan', 'estimate', 'anticipate', 'believe', 'continue', 'objectives', 'outlook', 'guidance‘, ‘forecast’ and similar expressions. Indications of plans, strategies, 

management objectives, sales and financial performance are also forward-looking statements. Such statements are not guarantees of future performance, and involve known 

and unknown risks, uncertainties, assumptions, contingencies and other factors, many of which are outside the control of NobleOak Life Limited ACN 087 648 708 (NOL). No 

representation is made or will be made that any forward-looking statements will be achieved or will prove to be correct. Readers are cautioned not to place undue reliance on 

forward-looking statements, and NOL assumes no obligation to update such statements.

No representation or warranty, expressed or implied, is made as to the accuracy, reliability, adequacy or completeness of the information contained in this presentation.

Past performance

Past performance information in this presentation is given for illustrative purposes only and should not be relied upon as (and is not) an indication of future performance.

Information is not advice

This presentation is not, and is not intended to constitute, financial advice, or an offer or an invitation, solicitation or recommendation to acquire or sell NOL shares or any other 

financial products in any jurisdiction and is not a prospectus, product disclosure statement, disclosure document or other offering document under Australian law or any other law. 

This presentation also does not form the basis of any contract or commitment to sell or apply for securities in NOL or any of its subsidiaries. It is for information purposes only. NOL 

does not warrant or represent that the information in this presentation is free from errors, omissions or misrepresentations or is suitable for your intended use. The information 

contained in this presentation has been prepared without taking account of any person’s investment objectives, financial situation or particular needs and nothing contained in 

this presentation constitutes investment, legal, tax or other advice. The information provided in this presentation may not be suitable for your specific needs and should not be 

relied upon by you in substitution of you obtaining independent advice. Subject to any terms implied by law and which cannot be excluded, NOL accepts no responsibility for any 

loss, damage, cost or expense (whether direct or indirect) incurred by you as a result of any error in, omission from or misrepresentation in this presentation.

Preparation of information

All financial information has been prepared and reviewed in accordance with Australian Accounting Standards. Certain financial data included in this presentation is ‘non-IFRS 

financial information’. In particular, this presentation contains references to the following non-IFRS measures: Underlying NPAT and Underlying Gross Insurance Margin. The 

Company believes that this non-IFRS financial information provides useful insight in measuring the financial performance and condition of NOL. Readers are cautioned not to place 

undue reliance on any non-IFRS financial information including ratios included in this presentation. These measures have not been subject to audit or review.



Important notice and disclaimer (continued)
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CONTENT OF PRESENTATION FOR INFORMATION PURPOSES ONLY

Presentation of information

The financial data in this presentation is provided on a statutory basis but in a non-statutory presentation format (unless otherwise stated).

▪ Currency: all amounts in this presentation are in Australian dollars unless otherwise stated.

▪ Financial years: FY refers to the full year to 30 June, 1H refers to the six months to 31 December, and 2H refers to the six months to 30 June.

▪ Rounding: amounts in this document have been rounded to the nearest reported whole unit (unless otherwise stated). Any differences between this document and the 

accompanying financial statements are due to rounding.

Third party information and market data

The views expressed in this presentation contain information that has been derived from publicly available sources that have not been independently verified. No representation 

or warranty is made as to the accuracy, reliability, adequacy or completeness of the information. This presentation should not be relied upon as a recommendation or forecast 

by NOL. Market share information is based on management estimates except where explicitly identified.

No liability or responsibility

This presentation contains general information about NOL's activities at the date of presentation. It is information given in summary form and does not purport to be complete.

To the maximum extent permitted by law, NOL and each of its subsidiaries, affiliates, directors, employees, officers, partners, agents and advisers and any other person involved in 

the preparation of this presentation disclaim all liability and responsibility (including without limitation, any liability arising from fault or negligence) for any direct or indirect loss or 

damage which may arise or be suffered through use or reliance on anything contained in, or omitted from, this presentation. NOL accepts no responsibility or obligation to inform 

you of any matter arising or coming to its notice, after the date of this presentation, which may affect any matter referred to in this presentation. This presentation should be read 

in conjunction with NOL’s other periodic and continuous disclosure announcements lodged with ASX. In particular, this presentation forms part of a package of information about 

NOL. It should be read in conjunction with NOL's Appendix 4E, FY23 Financial Report, and results announcement.

The information in this presentation remains subject to change without notice. Circumstances may change and the contents of this presentation may become outdated as a 

result.

Authorised by the Board of NobleOak Life Limited
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