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Disclaimer

The following disclaimer applies to this presentation. Please consider its 
contents carefully. By accepting this presentation, you acknowledge that you 
are receiving it on the basis set out in the following paragraphs. This 
presentation has been prepared by Airtasker Limited (Airtasker). 

Currency of information
The information contained in this presentation is current as at the date of this 
presentation or such earlier date as specified in this presentation.

Summary information
The information in this presentation is of a general nature only and does not 
purport to be complete.

Not an oer
This presentation is not a prospectus or other disclosure document, and is 
not an invitation or oer of securities in Airtasker for subscription, purchase or 
sale in any jurisdiction.

Third party information
Certain market and industry data used in connection with this presentation 
may have been obtained from research, surveys or studies conducted by third 
parties, including industry or general publications. Neither Airtasker nor any of 
its related bodies corporate, directors, employees, agents or advisers have 
independently verified any such market or industry data. 

Historical information
Past performance information in this presentation is given for illustrative 
purposes only and should not be relied upon as, and is not, an indication of 
future performance.

Forward looking information
This presentation contains certain forward-looking statements that involve 
risks and uncertainties. Airtasker can give no assurance that these 
expectations will prove to be correct. You are cautioned not to place undue 
reliance on any forward-looking statements.

Actual results may dier materially from those anticipated in these 
forward-looking statements due to many important factors, risks and 
uncertainties including, without limitation, risks associated with future capital 
needs and general economic uncertainty.

Airtasker does not undertake any obligation to release any revisions to any 
“forward-looking statement” to reflect events or circumstances after the date 
of this presentation, except as may be required under applicable laws.

Financial information
This presentation contains certain financial information. The financial 
information has been presented in an abbreviated form insofar as it does not 
include all the presentation and disclosures, statements or comparative 
information as required by the Australian Accounting Standards, the 
International Financial Reporting Standards (including the interpretations of 
the International Financial Reporting Interpretations Commiee) and other 
mandatory professional reporting requirements applicable to financial reports 
prepared in accordance with the Corporations Act. All currency is in Australian 
dollars unless indicated. 

All FY23 financial information is audited.

Airtasker uses certain measures to manage and report on its business that 
are not recognised under Australian Accounting Standards or International 
Financial Reporting Standards (IFRS). These measures are collectively 
referred to in this presentation as ‘non-IFRS financial measures’ under 
Regulatory Guide 230 ‘Disclosing non-IFRS financial information’ published by 
the Australian Securities and Investments Commission (ASIC). 

Financial information (continued)
Management uses these non-IFRS financial measures to evaluate the 
performance and profitability of the overall business. Although Airtasker 
believes that these measures provide useful information about the financial 
performance of Airtasker, they should be considered as supplements to the 
income statement measures that have been presented in accordance with 
the Australian Accounting Standards and IFRS in Airtasker’s audited financial 
statements released on ASX and not as a replacement for them.

Disclaimer
No representation or warranty, whether express or implied, is made by any 
person as to the fairness, accuracy, completeness or correctness of the 
information, opinions and conclusions contained in this presentation.

You should carry out your own investigations and analysis of Airtasker and 
verify the accuracy, reliability and completeness of the information contained 
in this presentation. Neither Airtasker nor any of its related bodies corporate, 
directors, employees, agents and advisers accept any responsibility for any 
loss arising from anyone acting or refraining from acting in reliance on the 
contents of this presentation.

Distribution
This document has been prepared for publication in Australia and may not be 
released to US wire services or distributed in the United States. By receiving 
this document you are deemed to confirm, represent and warrant to Airtasker 
and its related bodies corporate and each of their directors, employees, 
agents and advisers that you agree to be bound by the limitations and 
conditions set out in this disclaimer. 
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Airtasker is building 

the world’s most trusted 
marketplace to buy and 
sell local services.

We connect people who need work done,
with people who want to work.

New brand image that speaks to two 
people connecting
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Open marketplace
Built on transparency and 

accountability to enable trust 
with an eicient, light touch 

operating model.

Infinitely horizontal
Customers can get almost any task done, 

bringing together a highly fragmented 
local services industry and creating 

entirely new industries. 

Aligned with our mission, we’ve built a unique 
marketplace model and customer experience

4



Revenue model tightly aligns Airtasker with the 
success of Taskers in our community

Sales Tax 
1.8%

Revenue
17.6%

Paid to 
Taskers

 80.6%

Insurance
1.8%

Merchant fees
 3.7%

Gross profit 
94.5%

GMV1 Revenue2 How does Airtasker make money?

● Free to post a task and receive oers.
● Free to access jobs and create quotes.
● Connection Fee is charged when users are 

successfully connected and a Service Fee is 
charged when the task is completed.

A truly win-win business model:

● Low risk for Taskers. Unlike advertising models, 
Taskers can access jobs with no upfront fees.

● Widest range. Removing upfront fees means 
Customers access the greatest range of services.

● Strong gross margin. Light touch model
delivers 94%+ gross margins.

1. Gross marketplace volume (GMV) for Airtasker only. GMV represents the total price of all tasks booked through the Airtasker marketplaces before cancellations and inclusive of 
price adjustments between customers and Taskers, bonuses paid by customers to Taskers, fees payable by customers and Taskers to Airtasker, and any applicable sales taxes.

2. Revenue comprising the Airtasker and Oneflare marketplaces.
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● Revenue up 40.4% on pcp to $44.2m

● GMV1 up 33.7% on pcp to $253.5m

● Net cash outflows reduced by 23.9% on pcp

FY23 Financial Performance:

1. Comprising the Airtasker and Oneflare marketplaces. 

$44.2m
+40.4% on pcp

Revenue $41.8m
+42.6% on pcp

Gross Profit
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The UK city-level marketplaces are in the ‘one to 
100’ phase during which we begin to balance 
marketplace supply and demand.

FY23 GMV grew 34.6% on pcp to £3.7m while FY23 
revenue grew 92.5% on pcp to £0.5m.

GMV
+34.6% on pcp to £3.7m

Revenue
+92.5% on pcp to £0.5m

UK Gross Marketplace Volume and Revenue

        UK: New marketplaces
GMV +35% & Revenue +93%
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The US city-level marketplaces are in the ‘zero to 
one’ phase during which the key focus is on posted 
tasks in order to drive Tasker engagement.

In FY23 customer posted tasks increased 158.0% 
on pcp to 64,000 tasks while Tasker oers 
increased 300.2% on pcp to 106,000.

US Posted Tasks and Tasker Oers

Demand
● Posted tasks
● 64,000 posted tasks
● 158.0% growth on pcp

Supply
● Tasker oers
● 106,000 tasker oers
● 300.2% growth on pcp

        US: New marketplaces
Posted tasks +158%
& Tasker offers +300%
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● Strong balance sheet - $16.5m cash and zero debt.1

● FY23 net cash outflows reduced 23.9% on pcp.

● Operating cash flow positive in 1Q24.

Positive operating cash flow, 
strong financial position:
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Operating Cash Flow2

1. Comprising cash on hand of $8.0m and surplus cash term deposits of $8.5m as at 30 September 2023.
2. Per Appendix 4C Quarterly Cash Flow Report.

+$709K
Operating Cash Flow



 

A new milestone we’re proud to share…
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Curated supply model 
Workers pay an upfront fee to join 
and Taskrabbit selects which 
workers can access jobs.Local 

services
Remote 
outsourcing

Advertising model

Ecommerce model

Community model
Free to join. Customers choose who 
they work with based on ratings, 
reviews and verified qualifications.

*US/UK markets only. Not operating in AU.

Competitive Landscape: Airtasker is uniquely 
positioned as a global platform for local services

11



Invest in core
product experience

Scale in new markets
via media partnerships

Highly focussed growth strategy:
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Invest in core product experience to 
consolidate Australian market leadership

Improve marketplace reliability 
by establishing clear expectations and 
responsibilities (policies & incentives).

Address platform leakage
 and align financial incentives to 
positive marketplace outcomes.

Invest in the brand
Continue to delight our customers and 

invest in a loved Australian brand.
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Marketing Spend New UPC1 GMV

$12M

$36M

$68M

$91M

$112M

Our media partnership strategy enabled 
Airtasker to build Australia’s leading 
marketplace for local services. 

Over 5 years, we generated:

● 60%+ brand awareness
● 20x revenue growth
● 5x investment partner returns

We’re now replicating this model to drive 
rapid scale in new markets.

Roll out proven media 
partnership model to 
scale in new markets

1. New Unique Paying Customers (000s) acquired.
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151. Frost and Sullivan, 2021

£40B1+
Local Services TAM

Australian marketplace
UK marketplace

Quarters since inception

Channel 4 is a government-owned free-to-air 
television network in the UK.

47 million people
1.2 billion streams
78% reach of the UK population

Turbocharge UK 
marketplace with $6.7m 
Channel 4 partnership
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https://docs.google.com/file/d/15fUY3ccoFX7-6nYjyOuTyou0RQ3kiRwb/preview



