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Alcidion secures contract with Northern Adelaide Local Health 
Network (NALHN) for patient flow management 

Highlights 

• Alcidion has signed a contract with Northern Adelaide Local Health Network (NALHN), a 
portfolio of the South Australian Department for Health and Wellbeing, for use of its Miya 
Precision and mobile clinical task management solutions. 

• The deployment of Miya Precision will support real-time patient flow management; command 
centre operations; secure clinical task management and messaging; and mobile access to real-
time data 

• The Total Contract Value (TCV) is $4.5M over a five year period, structured as an initial two-year 
commitment with rights to extend out to five years.  

• The contract was awarded following a competitive tender process and is Alcidion’s first 
deployment of Miya Precision into South Australia. 
 

Melbourne, Victoria | Alcidion Group Limited (ASX: ALC) (Alcidion or Company) has today announced 
it has signed a contract (the ‘Contract’) with Northern Adelaide Local Health Network (NALHN), a 
portfolio of the South Australian Department for Health and Wellbeing, for use of its Miya Precision 
platform and mobile clinical tasking and communication solution.  
 
Northern Adelaide Local Health Network is one of the largest Local Health Networks (LHNs) in South 
Australia. NALHN provides a range of public hospital, community and home-based services across 
multiple sites in the northern and north-eastern metropolitan Adelaide region, employing nearly 6,500 
staff and delivering services to more than 400,000 people in the community.  
 
The initial focus of this Contract is to realise NALHN’s forward-looking vision to implement a fully 
integrated, real-time demand management and capacity planning solution, by deploying Alcidion’s Miya 
Precision platform to improve patient access to care, increase operational efficiencies and improve 
clinician experience across the organisation.  
 
The Total Contract Value (TCV) is $4.5M over a five year period, with an initial two-year term and further 
extensions out to five years included.  
 
The overall solution will provide an interoperable, multi-facility digital health platform, delivering end-
to-end patient flow management. Miya Precision will be integrated with the SA Health electronic patient 
record and other clinical applications deployed at NALHN. The solution will provide NALHN with a real-
time and streamlined view of each patient’s journey across NALHN facilities. Single and multi-facility 
real-time demand and capacity metrics will support improve patient flow across the system.  
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Alcidion CEO and MD, Kate Quirke said: “This Contract represents a significant milestone for Alcidion 
enabling us to support critical health information systems in the state of South Australia – where our 
Company was founded. Alcidion has a large team based in Adelaide who are excited to start work on 
this project. We are deeply committed to working closely with the Northern Adelaide Local Health 
Network team to leverage the full capabilities of our technology solutions. Our focused goal is to 
improve workflow efficiencies and health outcomes for their patients, which we hope will inform and 
inspire the highest standards of care for all Australian healthcare providers.” 

 

#### ENDS #### 

 

Authorised for ASX release by the Board of Directors of Alcidion Group Limited.  

 

For further information, please contact: 

Investor Relations 

investor@alcidion.com  

 

About Alcidion 

Alcidion Group Limited has a simple purpose, that is, to transform healthcare with proactive, smart, 
intuitive technology solutions that improve the efficiency and quality of patient care in healthcare 
organisations, worldwide. 

Alcidion offers a complementary set of software products and technical services that create a unique 
offering in the global healthcare market. Based on the flagship product, Miya Precision, the solutions 
aggregate meaningful information to centralised dashboards, support interoperability, facilitate 
communication and task management in clinical and operational settings and deliver Clinical Decision 
Support at the point of care; all in support of Alcidion’s mission to improve patient outcomes. 

Since listing on the ASX in 2011, Alcidion has acquired multiple healthcare IT companies and expanded 
its foothold in the UK, Australia, and New Zealand to now service over 400 hospitals and 87 healthcare 
organisations, with further geographical expansion planned. 

With over 20 years of healthcare experience, Alcidion brings together the very best in technology and 
market knowledge to deliver solutions that make healthcare better for everyone. 
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