readytech

MARKET RELEASE (ASX:RDY)
Update on response to cyber incident

3 November 2025 - Ready Tech Holdings Limited (ASX:RDY) (ReadyTech or Company) refers to its
announcements on 17 October 2025 and 24 October 2025 regarding a cyber incident involving its
hosted student management system, VETtrak (Platform).

On 31 October 2025, the Company became aware that at approximately 2:000m AEDT the
cybercriminal involved published 13,866 files (Impacted Dataset), originating from the Platform. With
the support of cyber security experts, the Company has downloaded the Impacted Dataset,
conducted a technology-assisted data review and notified 23 VETirak customers, whose data is
involved. The Company is now working with its customers o understand the contents of the Impacted
Dataset.

Although the specific categories will vary according to each customer, we anticipate that the
Impacted Dataset may include contact information, financial details, Tax File Numbers, identity
information, health information and other sensitive information. While initial analysis suggests that less
than 3,000 individuals may be involved in total, the Company will work with the affected VETtrak
customers to conduct arisk of harm analysis and depending on the categories of personal information
involved, identify and notify affected individuals, as required.

The Supreme Court of New South Wales has granted an injunction prohibiting any access to, disclosure
of, or dissemination of data involved in the incident, including Impacted Dataset. The Company urges
that no one tries to access the post or the data, as such actions constitute the breach of a court order.

The Company has updated the Office of Australian Information Commissioner (OAIC) and wiill also
continue to brief the National Office of Cyber Security (NOCS) and other relevant authorities including
law enforcement and the Australian Cyber Security Centre (ACSC).

The Company sincerely apologises to their VETtrak customers and affected individuals impacted by
this incident. The Company'’s highest priority is fo ensure the security and privacy of customer data.
The Company will continue to keep our customers and stakeholders updated as more information
becomes available.

— ENDS -

This announcement has been authorised for release by the Board of Directors
of ReadyTech Holdings Limited.

For any inquiries regarding this incident please contact cybersafe@readytech.io

Natalie Miller

General Manager, Group Marketing
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